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Verbatim Radio Tl'BIlImp~ fro~ ~e~.- Fire Departments
August28, 2008 - BayerEsplosion

. .

Tlmnday, Aum!28.2008. the tiDie 10:34 polL
4 • _ . '.. . .

stati~n 19 for jhe exp~osion MacCorlde Avenue .. , .
Metro: Station 19. respob~ for th~, explosio~ multiple, multiple calls. with lar8e,

explosion. flaines visible in the area of Value Ciur. 6318 M8cCorkle
,Avenue. '6318 ~Co*!e Avenue, UnknoWn sourCe at this time, still
recmYing calls. 2235.

, .
~9U"pick it~. it's not-at Value Citf

Brian, everyone, pull it up

IhllUdi"le, cutting "in andout

l' (:an't copy, try i~ again. "

2406" on Route 60. it's across from the __---', appears that the f¥e i~ at the Plant at
.. Plant 24l:

Metro:.. Station 24 to Station 23, l60Q First AvenUe. SOUth, .1600 First Avenue,
So~. at the Bayer Plali~ large eXplosion. ~ulti'ple CallS;. report of a
fireball of approJdmately 100 feet'in th~ air; no co~ with the Plant at
this time, 2237.. . . . ,

\ .
'.

2420 is in route to station.

2409 g~ ahead with your traffie.

Just to let you knbw, it lQOb like it;s' going to,be tight, in the
middle oftlte Plant. rm not sure wJW unit ~ ~, but it 'w~~a very large
fireball, and'it went up 1SQf~ maybe ~oo feet up. in the 'sky,.and it w8s a
verY 10~ ~"plosive~· :.

Metro:

_,_24·

Can we confirm that it Wll$ at the Plant?
, '

It waS mthevery center ofthe Plant, I'm not sure what unit

Verbatim Radio Transeripts fro~ Metro - Fire Departments
August 28, 2008 - BJyer ExplOsion
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Metro:

Metro:

Metro:

• •. ' '...
-i: ..

i·;

:- ...

',..

That's copjed and confirmed a fireball at the center of the Bayer Plant, all
portable unitS hold your~~ at this ti~e, 2738. . .

Metro to Station 19; as 'of now you~ disregard your reSponse. It's Dof
.going to ,be in your aiea; 2238.

Station 24, Statioi:{ 23, 1600 F~ Avenue, South, 1600 F~ Avenue,
South, at the Bayer Plant, large eXplosion, flam~ showing,"2239.

2420 is In route to' station.

Metro: 2420,1014.

~.

Metro: 2239.

M~ i ~ggest you get ahold of 99.0, 19 oli st,and6y, try St Albans, NitrO~ and~Dunbar
on.this calland get ~oldof2401. .
... .~ .
10/4, sir, we're~~gon that right now.

ThandaL AUDst 28, 2008, the Me is 18:35 p.m.
"

,: ~. . 0:

M~~319.

Metro: 319.

Metro:".,.

Give me an address on that explosion.

I'D1 not sure-yet I 4On't know. Uhm,"som~~ on the ~ther side ~fthe
river, OD maybe the Bayer, we)e no~,.sure. .. '

Okay;,we'~ g~ go ~ MaeC~e:~ ~eck ~~'out. My rie's)~ uP. udhat~
and I was on~ph~~wit~..hb' when it happened. She said it lookea like
Ii bCavY fire over toYiBtds'tbe Plain.' ... - .. : . -

Metro: 10/4. You do this. You conte baCk towards Value City. I'll send two fire
____do~RQute 25.

Okay.

, ,

Verbatim Radio Transcripts from Metro - Fire Departments
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•
:... ""
7' •

Metro: Dial medic 259, head ui' Route 25, towards the Bayer Crop Plan1. got a
report ofan explosio~ 2236. '

Okay, 239.

MetrOi', 239.

rmherc.

We're gonna stay in our area..
'\.. . . .

~hundali AIiI!lJ.t· 28. 2001, the time 10:31p.m,

319, 259, Med Link. has been advjsed.

O~y, ~etro 259, we'll be iil'route~ Break..

M$'O: '" Last,unit?

259, we're going}o be ~ rome to the ~ayer Plant pid they 84ivise the' officials of an
, irltemal exp'osion or sOllic~g outside the Plant"?

" ..
". ,

Metro:

259.511..

r don't know. We are~ ~e only.~we know is we~ve· got i-eports oJat
I~al;arge explosion coming ftom the 'Plant. Thai's all I got.

. .
------,...J,.Metro.319.'

~etro:

319:

Metro:

259, go ahead. .

MetI'!> 259; hold"the tr~c. This is 319; Metro. You've got ~ heavy the
" e#!osion inside the Plant in the centeI: ofihe Plant; copy.

COpy. a~,?,:~ in the,~larit;,iiithe C~tcr,N,itro 30.

Thunday, AugUst 28. 2008,' the time 10:38 p.m.

Metro:

Sih

511, go Shead.

I'm at Institute.

Verbatim Radio Traascripts.from Metro - Fire Departments
August 28. 2008 - Bayer Explosion .
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::. - . ~, .

Metro:

. Metro:

Go ahead.

Metro to all EMS ·units, restrict your traffic, restrict to YO\l1 traffic to
~ergenc?y only,2239' .

259S~ ......_~-'--__..J" .traffic.

Thunda!. AUgIlBt 18.1008. the time 10:39 p.m.

.',. Metro: M;etro station 19 copy.

Metro:

Metro: .

:'

s1&tion i9, 2240:,

Titumay. Auost 18. 2008, the time 19-:40 p~m~
'. .

You're breakirig out, I copi~ St!ltlon 25; What other ~oDS do yo~ want
on standby or to respond?

StatiQll23 and Statioil19~ I will a(tviSe Nitro pm; Department they are on
~dbY.,:' .. , "

10/4, copy Station '2S, station 80 on ~by~ 19'~ '~o~ into 24,. and 23"s been'
• disp8tch(,((. ' . " , . .

2401..

Affirmative,' cOnfiDned at the 'Bayer Plant, at the center ofthe Plant.
- ~ '. ~ ~ .

. '. ~

Metro: ' .Station 19;, take standby.~·S~on 24, Station 19,. tak.e standby at Station
24 for an explOsion. the. Bayer PlJint, 2240~ . . . ... . ....

- .....-.
. Metro: chi~i 24, .at this~e we ~'t g~ tliroup~ the Plant:at'this fune. 10/4•

2241, .which stations do you Want on stalidby?.. . . .. .,. .~. .

Thunda!. Augiut 1& 2008. the time 10:41 p~m... . ,

Metro: Copy ofyour stage; 259, 2242.

,,/

Thursday, August 28, 2008, the time 10:43 p.m.. .

Metro: ,Metro to Chief24. Do you want 24 and ~3's pagers setoff~?

Verbatim Radio Tn~scriptsJrom Metro - Fire Departments
. Augut 28, ~;...Bayer Explosion
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,.••.

"' ,

___---'__~.. ..:..".,_._'_ 3~~ 232~ r~ll,23(), and that's it·

:. ."
::
.: .~

-...........

" '.

:: ::~ .'
"-

- .- " .
...._~
~~.: .
I'~

L'
......'t.:

Metro:

~e24S.._,

Metro:

Inaudible

MetrQ:~ ,.'

.. 22410 -

Station 24, Sttltion 23, seeopd tone, ~nd 1690 F~ AvenUe, South;'
1600 First Avenue South, the Bay~ Plant, large explosien, flam~ visible,
unkilo.WIi chemi~ at this tim~, 2244.. .. . . .

"

Engine 245~ "_.-.",.,.... "-J' 2244.

Was tbat'232?

' ..
Metro ropy, 232 with 4 at 2245. Station 23, authority of232, ron,
23§, and that's it

"

245 to,stage ~t ~Mart. 'We'need to fiiid oUt.,we got before"We roll in there. , -
; . - , "

Metro:

Metro: .. ,,' 245 on~e,~~ 2245

~etro (:opy; FirstAv~ue Co~ ,',
'. .. . -

245. " --:-_'"---,:_"~.--:'--'-' Let"Us fin4, ~ut What. ~e got before 'we roll in the Plant,
m$~,hea'7. . ".. ,~by., .-

. -....
ThiirsdaL August 18, 2008; ~e tim~ 10~43 p.m.

M~~:'

259:

"Metro:

Metro 259

Go ahead, Metro.

259, I've got a bUm patient at the main gate, at the main gate.

Verbatim Radio Tnaseripts from ~etro - Fire Departments
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,,:, ~. J-J..
~.. '.
~.
• ....e...

l¥j\, "
. ...

ThUriday. August 28, 200&. the time 1"0:44 ,.m. '
! Metro:"

, ,.'
&011; 1. doiltt know, I ~'t know. They're not: giving us miytbing. To be
honest with youJ 'don't even bow ifanybody', even Cane4 in'from th~.
Alright, 10/4. ":i' '

';'.:

- .
" .
, -, • ~ !..

..f..••

:-r •:.- .,

-,
___-'--__-J. we're still stagiltg here, be advised Metro ih~·iS.heavy smoke'and

a whoJe lot offlames.' ,. .

Metro:

, .
SH~ 319~ ~'~.~':~Ss,fro~,the))~,~{~'ve gofa:'~estcm~ It', blowing

~QWJi fO~ the-~estem:~ We.~re.'going ~_ stage above it to the easL

Thunday, AugUai·28. 2008. the time 10:45 p.Di~ _
, ~ -.:.. ~.~....~:.~ '. - ...~.;.

... "

SHy ~:' '. ~- -
, .. .
.,,~ .'
•• ; I

• - r ... Metro: , ;~ 'lD"tIl~~' I've got 239,309.. I've got pretty'much everybody in
.the'efist".297~ "

,~'

'.,. '

_.....---:-.,J. 'we're g~DQa-~e uit~ at _MaGCOrkle,un~ 'you advise•
• ~ • I

TJiimday. A_t28( 2008; the~e io:-" t.";,
~~: . 1~/4~.~~~' ~;rl~~:';~tc/~d.~o~~.,,~'~·pbo~e; The)'

call~'i US, and' I ~ed.'~ to;, th;' call fBker, and, they're not.releiSing any
1nfo~en: W~;re still.- I'm~going to tijlo gei $old''oftliehL

• '. ~. ;J)" '. ..". • •

.Dunday. Au"t'28. iooi. the time'10:4Tp.m. "
. • ..: • • " (3. ~. "'- .'

,2~9,~ sitting oil ROUt¢-2S:', -':"

......'"1.,. 1(}/4, 2241;' - -

Metro:

Peaput, what you got'iilyolv~ down there, ·is it a· chemic~~ Of what?

_____-J. 44•

_____ standbf at~oGo-Mart.

____on standby at the Go-Mart, 2247. -

Verliatim Radio Tnlll~crip'ts from !Wetro'",,: Fire Departments
, August~, 200.& - Bayer Explosion
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Metro:

t
~·, .,,'

: . .". -.of,:

.'.

193,

Standing by on our side oftbe Ounbar Toll Bndge.. .

Metro: 193,~g by, 2248.

Metro: Metro to command, you have traffic.

Inaudible.

Metro to Chief24! DO you ~ve any further information at this time?

_____--:-~~',1,1 aY to give you something here'in a second.
J • ~'

1014; copy here at the tDain gil~ .

MetrO~~ . Rustyl'~44, on:standby atoQ-~2~47...

,

Main entranCe.
: • .t

'.

"

.... . .' - \ ..... .
Oka;~ ri~ 1understand, but PeariUt is ~n the scene d9wn t1l~ with them~

In'a,udible.

51.1, 25~,.okay 10 enter.
. .

okay, Rod, 'we're go ~ead ~. ~J1ter~' Loob 1ik~ fir~ dq)ai1uient and thep~ EMS is
. . sitiilig dOWn hC1e at the m8ih gate.: . . ."

. . . .". '.

ThundaV: August-28.200.; t~e'~~ 1~:~ ~.m.
• •• ." .. 0 ••

Okay, all.he~s $ayiDg is it,is an.wn ~ca1 that's mOre interior'ofthe Plant, but
. " ~y are ini~e~ne righi nere.. . :".: . .

.~" ~.. '. . ,

Thunday, ARt28. 2008;'the tilDe 10;49 p.m.

~:~ts 'be~~ ~~:~~.~: be~ ~yt' d~~ bQtb ~~ons~ alSo RO)lte 25 is
shut down:~ Dunb8r'aii~~at'N'itto Cit! Limits.' .

32, on scene.

Metro: Engine 232, on scene, 2249.

-"

Verbatim Radio TranscriptS from Metro - Fire Departments
August 28; 2008 - Bayer.EJ:p~OIioD
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~f ~ .~ "!t; '.,.'.

~:~~~.":' " ,"
... .... :

~~:" .

" .....:

..,

Stati~~, call Station ~~;

Metro 239:

~. ,

,'io.'.

Metro:

23~; .

We"re'statingjUst e8si ofGolden CoITal on OoffMountain.
~ ;::

10/4, breakMetro 309.

Metro:, .

'':''.

-.".
1':.'
~~.

-". .'

TbUnd!'i) Alums. 28. 2008, tti~ tillle'10:50 p....
. " .. ~ '.' .

__45.

Unft3.

504,.504, I ~'t.copy'-

_~--:.__-:--_ is in route to ~~ pr~.Matt;.. '.

Metro: .. 1014, 22S0~·.Metrp 3P9. .. . . ..
'';' t":. - '. • ".' _ '.' • ". ~ ...

.~, .. '\ ,- ' ... \ . :'...,. , .~~ '.

ThUrsday,Au". 2" 2008. the,~e 10:51' p....

Metro 262.

I'm~gMac~dde'doWD here: I'll lei'you know some~ .here in the next five.
min~"Ol" so. ". ....' . ." .:..' .:. .. ' .

...
"...

Unit 4, can you. mage there at.· ".
we've' got ~wtfhere for "SUI¢.

- - • 7 ., . _.

AIl units, ho).d YOUJ' traffic;Me~ 2~9~:; .

... ~. -

qntA·.1 c~ t~ll. you soD;lething. see what.. ' - ..

. ., .- .,
.-;." ...

Metro:·

I need 329

259.

They're on a tI:an8port. w

." .

Okay, we'll wing it

Metro: 10/4, okay I could start 59"that way, that's the be~ r can do.
" ,

Verbatim Radio Transcripts from Metro -.Fire Departmeau
August 28, 2008 - Bayer EXplosioD
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No, they're too far a.way, we'U' wing it

Metro: 10/4,511, i'm~o~g into Ops.

',25.9; we're on top ofthe bill here,. ifyou nee4 us.

M~: Chief24.

chief 24. A.dvise we do' have an explosibn and working fire. I'll give you further
infOIIQ8ti~l1, as we set it there.

Metro, Chief24.

. . '~~i'
... a a'.

Ii :
: ...'

Metro:

Metro:

Chief.~4, copy, confirmed e~losion and have a working fire, no further
,inforiilation at~s 'ume, 2251. '

. Chief24.

Q~mold ofD~ePetry, you might waq.t to get~out here too{

....:
Metro: .. ~'s in route.

241, R~pon.4ing reporting to staging..

Metro:', ' 241, in route~ 2252.

MetIy Engine 193' '.
" .

, , .

Thunclay, August]" 2008, th,·tUiflO·:52 R'm.·, .
.. -a ..... _ • _ ••:.:' ••••' .....~. • -

Metro 3 _

~ . .

... .

Metro; ,

193:

- :.~ .

Metro: -

19~~ go~

S.ho~~~ 193 standing by'our. ~d~ of the ~,'TqJ1 Bridge. We'll
"be si4m4big Oy. .:' .., ,,' '..,. '.. '.. . . ..' .'

" .". ' ..
" , 1~3;~~by'~e ~~'si~~fthetoll Bri~e; 225~:

. ~,

511,319.

Standby Jeff, 329, go ahead.

VerbatiiD Radio Tnns~ripts from Metro - Fire Departments
August 28, 2008 ... Bayer Explosion
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.4f

"

:

'..

"

,!or:.~ n

" ".

: " .L

We're clear Wo~en 8nd Child1en's, headed west, do'y~u>~:Ve an idea of~here you want
- usto,~? ' , .

.
Come down the InSti~ Exit right ~:w ~d siag~ untll ~ can get over·there and find out-

, what's goiDg oiL' ,'_ '"". '.,. .
"

10/4.

13, go ahead.

'Sir, it's for sure over in the general area of~ L8rvin Unit I spake to. a mechapic tb8t
works in the Plant-and another gentlein~ thaf works in the Plant, and th~ ,
are'both saying 'it is poiso~otJS.': ": "', ,'. .': . .

. ,
. , i' .~. . ........~..

Thanday. Aul!lllt 28.2008.. the time 10:53 p.m.-
II • ." '

Metro: Metro to Unit 990.

Metro:
o ~ ... !' o.

f "o~ ...

First Avenue Command.

00 ahead and g~ the 'mobile corillJian,~. ' '

10/4, copy Mobi~e ~ommimd.
'.'

Mobile ,command, get it.

--:._-..,..:. copy,J'm in, route.

~'s copy, ~j.

~4S, 80 tQ 3;. :

ThWdiy, Aum! i~. 200$, the tim~.~O~~ p.~,

·f '•..,.
~ '!' o. €~.

' .. : to ._

;..";
,;;...':.-".:.... 4, si 1-

... ' ..

CoUld you cOpy - could youcOo~~ tlihigs 01# ofo~onsthere right now until I
can f41d out for sure wl1it we'got?

.. " ~ ..

Okay.
, ,

~etro, Fire Marshal 1770, fire channel.

Verbatim ~dio Transcrip" from Metro - Fire Departments
August 28, 200~ -,Bayer Explosion.
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.
.'" "". ~ ~;
'.. ~

'.- ..

.,-

'-0"·,- -

• I ':'

Metro:

. ,.,.

Fire~Ji~ 1710

. ..... '\

, .

.. .,$,' • . ' •• '- -

,,2~';' ,.,' ", ,: .,~e'~, at ~eDiOri&!tstaging at _
.... - r-;" .. ;- .:' ~ -... ,'. :.' Of ~ '-.

M~t,." .. ; ~ . 22$4, hours-bieak. .

Go~

~,; " . ,

~.

:-',
'.:.' ,

,
."

.'
~.

.. '. ~ ,,:. .
.,

~ '.

- ••':, •• ' j',

FM 1170:

", ..Metro:',

Metro 269.

Metro:

-,

Metro;

1.... • '. ...

My ~tioIi is in route- to the Bayer Crop area in reSponse, to the
expl(iion.: - . "', < • • • •

. . '.. -:~ ,-
.. ". . '.

.1770 in tome, 2254.

269. -

. .
" ,10/4; ~256; - .

!- .

"";'.'~' ,;
.... ~ "1: • •. ,

'."

.. ' .:. " .'
f

~!;.~ ~ .~. :.

.<

. ~". . ... .
Thmci.y• AugUst 28. 2008;"the thDe 10:55 '.IIL

.... f. -- •

Ooah~~61. .
I

. 511,-r#~.on~ SC!CJl~ d~~ here establishing EMS cominBnd:

Metro:

-nurlda~ AugUst 28. 20Okth~,time 10:~ p.m.
~ - -i'. .. :"...~.. .. . -'

COPY' in.rqute~ ~Jo~
.. : ." ".

"

, . ~ ..

.-.

"

,Mef:rO', Kika\Yba 2'S9~

Metro: 259.

259: 'RepOrtmg to Cllarleston General.

Metro: 2257, $ight -

Verbatim Radio TnDSerip~_from Metro - Fire Departments
August 28,,2008 - Bay~~ Explosion
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~:~:""<
.l.- ~.

;-,

:..... :~
','

... ..:..

"

Does law enforcement have the inter$te shufdown rightnow, entrance ramp to
Charleston? ' ,

"'~

....~
.... ~

,..
'.

Metro.:
. ....

y~ I ~Iieve 59•.

. .. ..t. ~ . ~

l'believe..so:'· ',-'

" ..~. :

...~.- - .::.;. ..
. To~eston? ....

t,'...

~'-:.

.~" ;, • I

r~-~'~' .'~
, .

~. ',~...
., .

...
, ,

- .,-

':.: I ..::

'.

....

"i .:.~ .~.•-".

:r ~.' .; ~ <..- :"' ..
....

. '.':.

, "

Ucli 10.,' ,
.....

lOf4.. J..,Can.: CPPY you. _Vn}t~90 ~ in:~~. ' Kci is inro~•
. :.' . -~ . ~-.-~". .' -' :"~.' - . ' " ... ' '.' " ... .. ,.'

26~ '89.to Fire 4. :,: ::: _ : ',> ~-
..... .. ;"". .

M~,~y~u can gQ~~~atHmd C?811eerBllS~9n 26'~~beI:s,~me people,po~,some,
.,' gasolm:e on a biUsh fite. upJiere; and tfle file's out. '

• . ..' • I ,_ # •.. ....

Im;uidib!e. '

329. . .".. .
Can YQu ~~ cpme,4o~~ to the Plqn1 entn¢~. with,me. You~lrsee ~~ sittinghere in

; , ' ' , "stage here. '. -

W~'n;,b~~n oUn~ ai),4 ~t¢e now.

•• J...

:'

-=',.

",
.....

.Alj.rigbt -

. 329, 2S~.

Go:ah~
.. ;\.;.

."

" ,,

Yo.u guy.S are in, institute, DUn.bar?
, -.

We'te~ng Dunbar.

~top there at Duhbar:?

Verbatim Radio Transc:ripts. from Metro - Fire Depadments
Aupit 28, 2008 - Bayer Explosion
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:l • '1' ...

/if',~ .
~ -...;.

.' .

.t'

,-
" "

......

No they got it ~ut down,here.

, Okay. we could use an RSI If~yWayyou can get off thein~ and meet us b,ere at
, Dunbaf. '.'

,',

. : ..

Metro~. :259, youg~g oJ;l atDUn~, .
,'. .

. ',... ..' ;." ",' '". .
ThJii'ld.y, .1\....28,2008; the ttiDe !~:S8 'p.in;.

Unjtl,d~'YOu~p0~' .:-. ":~':" "'" .:. '->.
....~:-. ... '. ~

Vrii\ 1", cOpy, ~ilck ih servi~~~

Unit 2" copy.

"

Canyouco~ a '~.o1id oV~ the:ski. ~ch'way it's going1
.. .-, .' ~

Metro: .

." ... ' ....
Metro: M~ .!9 !"'irst ~!enue Coiri~8il«i.

---,,_~_..:...- 26n:~~c(g~ ..

, :

.' .

0° "
,'.

We liaven't confirmed a cioud. M~tro: ,_.-"-_~"""-- '-_

62, copy.' .

Than", August 28; 2008; the time 10:5~fp.m~
eo 0-.. .. 1 • ." • ,'.' ~.

4401.1901.

nSSdaY'-Alipt2B. 2008, the·time 11:01 p.m;
0° ..., ...... ~. '. • ':'.

, Metro: Metro to Chief24..

".,'

. Yes

Metro:
.' ,

" Do you have anyi~ of~ sort.ot"substanCe it'was y~ as far as (,
. ~he~ in pIilee?' .. --"", .

Ifl can get any - s~ by Metro, I'm trying, to get .some info rigb,t now.

Metro: That's a copy, trying to,g~ info now, 2301..

, Verbatim Radio Transcripts from Metro - Fire Depai'tments
August 28, 2008 - Bayer Explosion
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~}L •.41;:~.. :.
".

Putnam 827.

M~:·

P27:"

Metro:

PuiJ;wn .27,. move intO Station:3.2.

We'te a1te8dy b1 Nitro•.
~ ~ • , t' •

..
Metro:

,; .

.. f'> -.
:"" ,.

-.. ~-

:." ;.

Thursday, Aumt·28; 2008. the *i.e 11:02 p.m.- ~.... .. .

Metro, 329'~ ~et.tepor:ted to EMS Command., ,
. ,:c.. ' -

'230{ '~.:, . ". J

.' , .;
24. , .

:.:,'

Come oh'doWJi 8nd~stIlge behind us. You'ie behinc124S~ gat~:8t tlie Plant
.'- ';- - .~" -... . " ~~., ~' ," - ' . .

InaUdible. . ""- .... ' ....

M~,slt ',. '.'::~ -.... ,' 'r

..<c.

'.j ,

M~:

Go ahead.

, ."
,.sli .' :,'

" ,

'.' .~
, . , .

' .., .

-.,

'. -

" .

God, IJcnow you're busy but. at so~e point could you inquire wbetb:er: or not we need to
decon o~1Ves ..

Verbatim Radio Transcripts from Metro - Fire Departments
. ';' AlJ8Iist is, 20Q8 ... Bayer ExplpsioD
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.'..~ +...

. ..-
~'\: -. . ,- ..... ... -.. ..... ~,.

'-= ',:.• ,: .. "
.,:";..,1••

" I:

Yeah, I'm not getting clear information, but ifl was yOUt I wOuld, up there at the hospital.
. '.

10/4.

Metro:

, .
;. Metro, ~11.

Rod; i g~t areport from the Sherlffltiat'got a rePort &ani tbe,engfneer at-:
the Pl8nt and this is in: the Larvin U~'8mfhcSaid it's a.serious'situatiOrl.. '

Okay, I~edthat.Metro,·~'re sfill down here with fire'and stutT, trying to figure out.
what's going·on..' , :".

" ~ ~etlo: 10/4~ 2304.

Metro:

Metro:

" ."

T~~.24·3on'~cerieaf'th~ front~ji~ 243, M¢tn> ttl Chil:f24.

M~ to' First Avenue CODUD8l'ld

First Avenue Cdinmalic£· gO:" . .,
• ~'". I' .. ~: •••_ .. ._ _ •

Bt,~Yised we'~ i-eceiving i¢'drnU¢~n ~m the Plan~ tl1at is ifthe
T·_... :::;;'- Unit'". -' ."
J".AU. y £u . 0" ...
. :., ~

~t'sacopy.

, ,

Thunday. Auguit 2~ 200~ the tiiD~ 1~:~~ p.Di.

'991 to MC$'O

. Metro: 991.
.

________.,.;...,.......,...'..! can you ~ic~ up with mf;? ,
.. ::.. - -. ," ".

Sir, \yc've, got evCf)' ~.lit.up~w, ~'te d6ing~ best.we~ Is.your,·
paget wOrldng, 99,.1? .

Inaudible;' .

M~:

SIl,319.

00 ahead.

I'll send·you my cell phone Iimnber.

Verbatim Radio Transcripts fro... Metro - Fire Departments
August 28, 2008 - Bayer Explosion
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~~(~ ''i.;' ,,',::
~:

"',.
f;.
";'

:..... '

:~~'" . ;- .
,
, ,

Still got UHF.

No, le~ I'm outsi4e here fot standby, can you call me?,

~~'find out Where you're'transporting to.
... - '.. - ..", .

General.

• • • Call ~ot ~lated to Bayer Plant • .'.

MetrO-tetEMSCo~
....

Metro~ "

. ,

, -
. } .. '

'\ -7:

..~ ..

StaJidby.
..

uOi calliit Metro.!~ .,' "'~': '-

," .~ ..

TJiu~d!t. August il. 200&" the tiiDe'l1:06 p.&
=. ..' .. ..i'" .. '",.. .' ..

2401. '

M~o:' , 2~01" ~~ ahea4.
1\ ••

As 'ofright now, ~'re going to give up on a sh~lter i.n,-pl~ fOrAtea ,24. I'll give you a
, caJl on~~d line and give you ~ littlc':bit ofinformation ~c;re';

. ~ .'

Metro to EMs Command

Metro: 00 aliead Conimand.
.f '" .' .. 'I" -. ..;

eau~~C9~o/ Unit;; §32fand lia~e tlierii ~~e upii•.and set up stage on ZS
, ':, in front' ofthe ~lanl , . 0-, -_

", "" ...

'- .". -,

:1 .
..~ .-. ,.... -: :

. '

MetIQ:
• -# ' ~

, .'
Mclro:-

~.
511,239".

loi4"copy,'negative ~el~ in p'l~ as ofnow,'2306.'. -',-.

'.
10l4~ Metr6~,2~.

Putnam 827, copy we're out.

Metro: 2306.

Verbatim RBdio Transerip!s from Me~ - ~e Departments
August 28; 2008 - Bayer Explosion '
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.
.'~"...~~... ..~.'

!~k ..
......

EMS Coriiman~ this is 239. .

Metro:

2~9:

EMS:

239,: .

EMs:

We're stagiJig'UP here, by G014en Corral, you need us down.~?
.... ", - •• 'l:,. .' •

Just staywhere yoU'~.~right~w.

--"- -....,......,-EMS Command,

Go~ command.

. . .. ':"..' ~helter inp~; the~ are evacuating the western end .
ofth~ c~ti.nfy;make suIJ.we Dve i..o EMS Units in ih6 St AlbanSlNitrO
area for right now~ .

{ ..

~..: .....

f;- .'~

.'

Metrp:. . Copy, .no EMS units in the weSu:m part of~eCounty, 3132, 2307 hours.

Metr6,'~ justn~'~~t~o~,just~ ~y kind ofup Wl~'\mtil ~ can ~do~ ~or'
sure wb#t~s gpmg on.. . " .

.. ~~:~'l ... _ ..
. "

';:,.

> ........ .. ~

-. ~lr

.;4 .-: .
Metro:·

.'. , ~ . -.: ".. .. -'

·~ght;,~·I'm~i'kbJ.i;' I got··;.....•~, _. .. "." '.
;. • w

Thund8y, AUgQst 28.2008, the time·ii:07 p.m.-.. ~ ...
. _." ..t: _ '.

,... '..~' ~.:~:' :<;.
...".

;.....
..-.

Metro:, ,
.j. •

:'. :

. -. ~"':.

KC1:' ... -.
"";

'. ,.. ~ ..
...., ....
r., ......

,0-1 • ~ •. .
.>--'"

j,.,m iii io~{1fY61i.get.,~ op~rtumv) ~ ifyo\lcan-~ oui.where I
·neCd·to.-teport: ~. , ' . . . • . ,

.. .. • f -1.. • -" • ..'
~ '_.-... ': 't••~:. ..

_ ... - 3 .: • .r

Metro: ,loi4;1<cfYou,ne.ed iO,'repoIt to the Rehlbilitati~Cen•.,
O!¢y,:that's ~:~>:,,'; ".:,"'" .~ ~,. ..'".. '. ' ." ...
M~i(/~~ei~4.r" ~':>" , ), -- ". .. .~, . ~

• '~'.' '~";1 ,,;.. : • \.' :.~ • •• • " •

Th~r!day. AuguSt 28.'2008~ the 5e li:08 p.m.
• ~~ , p

. "

. . - .. ~"; . . . .
MetrQ to first Avenue Command:

Go 'ahead.

. .
Verbatim Radio Transeripts~mMe~ - Fire Dep~rtmeDts .

AugUst 28, 2008 :.. Bayer Explos~oQ
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;~~..~.:- ~ .-~
,- ......
.....
\>'

'.. '.
.. ~ ~.'. ,

;.; -

Could you confirm with Chief24 that it's gomg to be negative on a shelter in place or if
he does want a shelter in place?

S~dby.
"

Metro 31,9, we're~ ofthe ~l~,_we're okay.

..
' ..

Metio: -

',.~:. ; $'. .. '.

' ..~ ..
~:.... .. '

••
, "

• 1 .. _

.', '.
" '. ".. t·

,- ,

: :..

, ,

Metro 502.

Metro:

Metro:

502. 502 ~tch tow~ trYit again, you're coveriJlg static~ 502, go
ahead.

Metro5Q2.-

502, that's crYstid cl$', g~ ahead sir.

:'.. Has EOC been opened'yet?

~.

~ '.
'" ,;. '1 .

, .... '"
.... - ........
~.

Metro:

502:

Metro:

10/4, it has. We've.acti~ the EOC.

Okay.
", " ,

____--'_COmrnand, ~41o-, we are adviSing negative, negative on
the shelter in place.

; ..~ .
'. ;

1,,;+": •• _I

" -

>.

GoahC*1

Copy ~egative, shelter in P1.~t 1O/~., _"

.Thursday. Aupt 28.2008. the time '11:10 p.m..
I , • ~ • - ',' - -. '-;' .;;:.

Verbatim Radio T~sc"'ptl from Metro - Fire Departments
August.28, 2008'- Bayer Explosion
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504. "-----
.~

-f .'

__~_ 504 will be:out with EMS Comt;i)and;

ThUndafs AURa:32.:the tUne ii:'13 p.m.,

M~'iOKCr.

KCi~,

, 10(.4.~U.

KCt', you I1Cfed to res~d ~. the Shawnee Park. Shawnee Pm·s going to'
be the ~D:"nan~.center.' . " ," ~

KCl: That's receiv«t,

, " .
Metro: ." .

, ,,
,',

~ .. ~ .

.t:...

:EMS:

P27: -

" ..'

' ..

E~S, this is P~.<;ouiltYMedic/27.
. ',i I

__.:-'_'_''':'-J' go 8h~~

. We're·h~ iri'~Dt ofthe Plant aithe bottom ofGoffMo~tain Road,
where d~ youD~ us?' " . ., -

'EMS: Just come:t!p Up to,wh~ ~~re au~ and you'll~ us.

P. 27:' Received;
',-

1045•

-..
.'

.,.

." . .

Thunda!, AugUst 28,·-2008, the time 11:14:p.m~, .-
~ ~. '".. J .._ •. . ~' . _ ..

236, on the scene~ command at the Mairi Gate.'

, 2'36 .... Main ro.-:._., 231'4".· ;'.' ,
~~~" ~ " v~ .'_ ..,

Th~dg'.Au~t~~ 200~, the tliiie:l~:lS'p,~ ':,
. '. ~ "; .' ..

24'5-,24.

Go head. ."

Could you give us a calion the EOC?
. . . .

Verbatim Radio Transcripts from Metro - Fire Departments
- August 28,·2008 - ~a1~rExplosion
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.~ .
• ':E.

.- ....;
.,~

,.Jo~ • ~. :-••• r' ' ~~;.' • ~. "

..,. . - . . ,,:' .
.. ....! .
. ", , (: . '.

. .

.<

:' "~.."

'-.' .

Whatt! that number Up there?'. . ~ ..

•Metro, 319.....-- ......

Metro:

319:

-Mme:

319. .

I'm SOrrY, I can't hear you on·the UHF.
" ~

Metro:

.'

-;: .

, .. ..:

Ti.md~,·AVUit·2&,~0j; ~~.time.ll:16··p.m,
'. • 1'-;

: Negative,.! got a S~riff'S"Unit in~~ and it bro~awa~.

Olai thanb.y, "

,Metro,"Kanawlul259; .
.' ,

. Metro:

259:

Metro:

259.· ,

Canyo~ get aPo~d of51.1 to maybe get a name ~ftbis patient
~- . '. . "... .

Metro to Unit Command.·

259~

Metro:
~., .

" "

~ ': ;~. ~.~ '.
.~

'.~' .,.

. ,
, Unit. CoIIUD8nd. ' .

. '- - .

,259n~' a:name o~ tha1.patien~
.. . '. . ... ·..:4 t· .' • • .. ' .. •

We can't Metro"~~.we have'n~ contact with ~ybody' from.th~ plimt.,·Ji.teak. -, " - ,. "'J • " • ,

M~~: . aQ,~~: ,.". ." .;', . . ,' ..

.The command is moving and we ate gomg.t~ be~erringour eperatioDs uP ttl
. 810.. .'.

,¥4~~.
'.

Metro:

Was that 242?

copy. MS Command is moy!»g to Shawnee Park, 2317.hours.

..""

Verb.tiJD Radio Transcripts fr9m Metro - Fire Departm~Dts

August 28,'2008 - BaY~r ExplosioD
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-I..

.~ .
. '".

I am.~n~gtO...,..'__---" '

M~: .' 10/4', 731:6~ .' .
'O. ."

- , 'O- ...~.... .. ".1' ••-. .

Dangy. AuQst %8;·200id'ile time'11:17 p,m.:
" I .. ' ;:

.....
. ..: ...... ,

Unit 2. Metro..
\ .

"

...'
.....

. ,'.-.
" .

," ~'r

.~

.-

_. -I , .
. Un!t-2,' Meiro~ I~ 'l]:e'i~uouf~ frQm~~ Bfeak~

.'O • ..' .-' .' •. .

, ; '. iOl1;·~o .. ·,.. ': ,.' .' .-
~ __ : .:'O. ,~.. r:.,' :"!" .~;~ : •••_:'O .:. ': ,,,' .....-..:. '.:. . '\. ~..~:....:.:

TeU: me'whereth~~'go~~t up.~~~d p<?st..:'.::·
• : ..)1;.. ..... - _ .. - .- •

_. :'~•• ~ 'O' • .... •••~ ...". .. 'i-:.~~ _..~.,'" "::

Metro: COnmUmd oSt \vilfbe, at Sha.wiiee Park. ',:
. .." ," . .: '; ~~<.~'.". .: ,\~~.,--{. ' .. '; '."

Be~visedI.wi1t..~m.rO~,tcHbatlQclttio~.~-,.-;-" ' :" - - is
, .. .- .... ':. ·..·"··co~iJig·t~·~jSt·,Q}i.~th·~1~siJig':9fiJ1e:in~.: ..

'. .'O • " :: ."~."'.: -".~~~ :;:'.~.'.'O.. _ :.' ..-...._,.~.. .. ,..::.t:·'O .. ' 'O ..... :.

Mdro: . Yo~.~·~ki6g,oUt. ~~ ~~y'ou.~~~ i!1ro~ to'~~r

All ~i~Ur inte~;i~~~ 4a~e~n~~J~~~will'be~~~~th:iri~e
. . b08ii:1s." :': .". .,., :.: .,! .~ ;. . • • •

- ;,,~

.. -.

Metro:

Metr9:

KCl:

,1 .-.... . .
• ...,~ -.'O

Verbatim Radio Tnliseripts fro~Metro - Fire Departments
AUpit 2&; 2008..;Bayer Exploston
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o .~.
....

, " ",

Chief24 washt for Metro?. . ...
.:-- .

ThurSday, ANus. 28. 2008. the time 11:18"D.~ ,
0·' '0 •

. "..
2

.;:- ~ ..
'.' J.,
,"

.'
-'':, :~ .
::. "~o ..... '

.... '. ~

.. ';~ .

fr··· . ..
.~; ..~:::~' ;-1~ ·t~:.: .

~_',~:~,; . c.' :

• • ~: & •

Inaudible.

T~undai A~gautiit iO~8.· the tUne 11:20 p.m.
••0,1 ~

, Metro' 319. ., .,.

-,

soi, EMsCo~d.
, ~ ~ '! ••

EMS: 00 ahead.

l\1~:.',~::"". $d~;~ut dun.·
c~,~_':'~~~:S02. ',: ." '.,-:' ,; ,
O~,; •

s~~,,_~~';e,ni~ving :~ area, w~'re:-go~ m~e up here ttl Sh8wee'P~~d regroup..
'0'"· •..•......; + • "". &. ....

:

_______-.... ..,..':--'-':...."ev.ac~~~n.~r ~~~I~~ I?~~' :' , ,~

,~, '. ~'"'(..
~ . ,',

~...
':' -,

-:';.,. o••• '.

:;;-~.

."

','4:0: .;;.,

.~;~~,;~ ..

,:" !,~ .~~: ...
'? ~ 1

t.:.· ~

Metro: EMS to CoD1D181i~'go ahead Sir.
."

. .;

What is the'status ofshelter ippl~versus evacuatio.n?

,";' .. '

•
"'"•• 4 ...

":
~, '

'f One more~~, 10m.,~ I prlssed~t
"

I

'.,

..
All we knpw right now is the only thing We've been tol4 is- a shelter in place in the west,

that's all, nobody.e~ lias"told us an~g.. ,

\ VerbatiDa Radio Ti'aDJeripts from Metro - Fire Departments
August 28, 2008 - Bayer ExploSion.
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.. ,. .'
. '.' ,

.' .•' ~."

','
••' ......w

, ,
......
?' ....

•- '. ~_ z- •

,!.••

. .,- .

;- I'·

~.: ~::~. } ;1-

>'~", '<..
~-' .

~.

e' :

: ~.:.

"..:: .os.
;......

:.\ .~;. ."';.",. ~ ,

;p~.:/( ,
~~"":..' '- ,..

"
, "

>....-.•,,'

"
'.:;.... '.

We're l~viDg the Teays V:~ey area. I~ seems !O'be our preferredto~ of travel. Do
. :' you know anYthiDsco~ to that? . ,

• '.' ~. ~ ~.~ • • 'f

Ne~v~,npt .'ibi$.~me., All 'fmow i~:~,it~'isthe wind~9n i$ blowing west, mid
, .,". it;¥i9k Hk¢ ~'shift~taDa;\\Vas'90mlng to~anfthe ..CoJiunaI.ld,Post, b~,it

: '; ba~~'C y~ SO'~'s..whfWe~re·movihg. SQ; I don't know what to teU you,
. " .when it co~.'to that, 1P~ you may cont8cf them-on ilie Fi(e Radio. and '
- see'what they. got. . ' '

Okay, Roo: soC is'opm., 50~' ~ on ,Iii.s-~y to comm~ons. I witt be gping to 'the
, -, 'EOC. ~aiamedic A1briglit;,~ '~ going t9 Ops' in Case ,~ need' to

. . :.... '

-~--,.;....-.-~''-"". <,'.j}'
" '-:' ::',.. "..! ,•• ,

S04 will be:downh~ ~t 8haWnCe'P~-", -' .

~ve,.we corifirrried the prodUct?', '

We~;.we ~\fliWB!:iii~the,L~ ~nit, an~ there~s..a,~ ~ o(right now. JobD;,
, '. _ ' ", !\ye~ie teally noJ;coilfinbe4 Cxactly What it is~ " . ,'C ;, -, '

.... .,. _f "," •
• ~ <l ••• • ••7- •

So; the ~lo~ds ;G~!iav~.tCpo~ is a-prodUct~lo~1' '. ,,' ",
..._ '. ." .;. '.: ,... • ......: ••.'.; " ~ ••.r....", ,. ..:".... '- ''': ., ~.. : ,

As far as J' k.lio.~, y~. li1Stead~of~g anye~, that's \vb&t werre going to' go witIi
.' ..., ,.:~-;,~ .. ~~: ~ ~.... - ~ .., ;. ~~ . ;: .'. . .~.

I spoke t<r501~d be gave me other WQnnatiQJL I will'notify him... ,. -" . .... '. , ,

. :-'.. ~; ",. _ 4, '!, .' • '.- - _ J

Okay~'" Lik~JS8!4, John, we're nofg~g_~,info~on. We'~ tryiD.g'tQ get it .frop!
" ?,~.: .'; ,~e f..la¢: ~Wc;,~ven't,got.anYthing·yet-sO, Fire ~ent's down there

. '. '~'~:'.'. ' workiJig with~t1ieui., . . ' , .

.' ~.,~::. ~ .~.- .... ~ . . . .... ... ..
• -,-.J

,There.~~ to'be ~ represeil~v~ from the Plant.into ine Coinmand Pri.$l' _
_ '. J.. ,:' .... : • '. _ :" 1-' "':: '. : ••

1bat's"~ve. ' , ,,' .
. ... '...~

,,:"

! " ~!o~.Jiave.tHat li~son~?

Metio:~3~;. .." . -': '
. ,

~ ".'
~' .

,.

Re~tative, we're trYing fo·get a'fire re~tative up here now. rA me.'w~rk and
~ ifwi~:g~, a Plant perS'9p. They have r~ trouble getting anyQody
from tJ.te plant " ..... -. . ."" .. , ,_
. .~ .

There should be a P~t liai~~ ~'Will respond'to the Incident Col'i:1Igand Post.,

"

Verbatim Radio TransCripts from Metro - Fire Departments
August, 28, ~008 ~ Bayer Explosion .
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.: ... ,";

.~... \

: <.,. ", ~·"r

~'s fine. M;11 see What we'can. John. It Was hard ~~tting any kind otinfrirmation out·
ofthem. -, .

I uji4~rstand.. r bav~ my'~~ ceH pliOtie: We'll be arriving at o~ destinations at
. .~:::. '. . . aPPloxiina:te1y2Q~.min~.. . . . '. . .
.- - '~': -.. .

:...

';

"-.,' -,

......:.... .
J!"L ~ .'

Z~:.. ':'-. '

. .. ..~

51,1,23'9:

We are at'the cross street of.Old. GoffMountain, Ney; Goff ~()untaint and Big·Tyler, is
'. _ 'that where yo~ wanhis?.. . :., ' . . .

: .
'Just' slay'ba:Ck inY.9~area'~!~~ near~:~~ the .in~rState~for ri$htnow until

.' : We tind QutWh~ we 'need'YP~ '. - ..... . ." ... ... .. ..
i) . '-... .

. "

., .. ~~.

,J>_ '.-.
, .

- oj •

, .

+.5.9, '511':"':. :. .' :.

" ~~~~ s~~n 2.~·"going tG .Riverpm.C~l~, i~~ ~eed to tlk~ B'standby
# • ,;.~ • '-' ... .' '.- • - '.

,·· ..i
' ..

. ' .."

'.

.r

Me~'"

fl41770:

1770." .' ". '~ '.. -

M~tro, 1;>e adviSed on die. sCene at Bay'~ Crop~having ~ little'pi'o~lem with
COll)lDunicatioDs inside t1)e. PlaiIt· as to know. exactly what we have: , Can
y~U.8ive ~e.an·uPd&te O~w,ult they are"tC~,y~u e~y:. we:~

.d~ 'th'l . I: ,,' ,. •.' ,'. -

: . -": ..:;:.._~.'~',~(-_.. .: ,:.;{.;,c:~ ....t ...:: ".,._. ..' ':'

Thursday;',Ailgpst 2Bi 2008.:the tUDe 11:21 polD:' .
• • i. s. ~ . ~ -..- . "', '.. ":.jtJ '. " :;-.....;..- .= .._:.:. : I.. • • '.

Metro: .' . rhe\~~f/it,jgB.~'It~:~~ ~~,~ ?~f:,~:tba;theY~believed it
.. wed mt6e~Vnit ~-~ever did'e:onfuJifdJilt..·, .

• • 4". ~,' ;.' • ." ..'I:'"' ....; ... f _ •• ':..... ~..' •

FM'l77b: ., '01& '.:;·:f~;i have co~ed that b~ at the· ~ '·but I don't knowy, . ._. ."".. ," _ ,~. ... .'", _ .g '. t . ,

-: ...:' .. '. they: eOpl~~t teU ilfe~~;~·~the t8J;viri.Unit: We got one~ th&t' .•
ther¢~~ti9ide ()fP(~cid~\ -don't ~ow wha;t ~dt Be 8dyised to
YQ.u.311 that I am going *~fgo ahead and pUt aRegional.Response T~.in
stagintjlist Ko! PdDieasure... -.

"

.'
';, "

..... :,'" ~ ...
,
".!;... ;·... i.
.:..,. #.

_: '

'.~..-~.. ,.~ .
"._ •• 'l.-:"-.

"... " -
",

'. -.: ..

.- :-' Metro:
. ,

10/4; I copy, 1170 is putting a RegioJ,181 ~espc;~ Team on standby, ~322.'. .

Verbatim Radio Transcripts from Metro .:, Fire Departm~Dts
Augu;t 2~, ~o~- Bayer ExplOsion
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...,", ; .......
i,J .

~,,,,,,;"
.' .

'.
'. , .. 0

.. ,

,... .
. ,'
.-

nunday, AgguS' 28, 2008, the time 1i:24 p.m.

25~r511.:
:~. '. .

." ." -;..

1" ,

........

5P:·

259:

511:

. ,

'00 you have access to lthone Poulenc's EMS Unit theie at ~e 'gate?

Negative, do no~ ,

991 'will be aniving ~-l600 First~ven~.

Metro: 9~)}: on Scene, 2~25e, . , .

e.

, .
~~; ,:: .. ~:

1.' .....

~.-~~ -'. ..

-,"':'" j

.. '...
r-

, '

0# .. ,. r ••

~~ '. ;.~ • "f ..
" .

. '.:

·Metro:

Thundav, ADjust 28';2"tie·time-ll';3lI'p.m-. .
, . ,... --' ~ ....

____' fOf Metro.

. .- .
EOC, I will be monitoriq KC EMAt KanaWha EMA.- - ,~. :

M~ to EO~, do you copy?
..1. • . ..,

EM~ CQmmiui~ gQ ahead•

'.
(~ .
'. '....'
~~ .......

. "

'.

Standby.

Hey,Johp.

EMC Comman~ 502.

" '

-
I~ •• "

- . ':.

. "

Thirt·s negative, nobody's mad~ a decision 'yet, but itn~ to be made.

Hey, Rod, what's your phone n~bcrr?

-
Verbatim Radio Transc:ripts from Metro - Fire Departments

August 28;2008 - Bayer Explosion
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.·.r .•.. - ",'':'"
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-~- .

"

.<p' ,

~19.

233~;

,",

~etrO, '319~' '

M~~.
-; "~:"

-.
, ' . Commimd, go~ :'--..-...,.--------" ' -

Metro to '~~ A.~~~~: Co_d, En~~':~92 is ~ ~e~ Toll B~dg~:~ a';'
, , ,."~~ d9 i69 need them to,Stay there, Come o~ in into ~:e-scC,ne there?,. ' .

:319:.

. nimday, August 28~ 2608. the time 11:32 p.iD;. . ' ..' '. ~ ...::. . . '.;". '-
.' •.~- .,.-- .. ~. 1'-" . • ;- -; • ' '- ••

~~)i;'l juSt got 0.1f th~:pho~e with P~ut, they)e ,doing~ ~lUig, aDd'~gs right
,~. "now;1~~',to,~wheth~we~ to sheItet inP~orev~~. '

.0'- • , ,:-

, ,
"~' -:

Thuriday, AuguSt 28; 2008, the time 11:35 p.lD~
... " , ..... ~ .

, tliuncbay: A~Dst 28" 2008, the'~ell:36"p:~
• ".. ~ 1" '. .. .• "i-. ;" ~ .. . ': • ~: ~. r· ~ ':..1

, M~,~~First Aw'n~ec~d. ' '
:' _~ .:.~\... .,~ ...", .4:: . ~

2~9~ 223ti,~·~~\ti'~~·A~~ ~o~d.

ThPriday, Am~t 28; '2008,' the time li:37 O.m.
-, , .~ ~.. , ~ . - - ',:" :::0 ~-..-.'

, to'Kel: ' ;' .'--- " .~ - .. t ". t •

~ .'.

~-.

I.

~, .
"

~ '.
~.~ "•.
r '

~;

;::"" .. "
,',

'~" -.

. : ,
.'l.... , ~

=.' .0_
Metro to,-E.~ 19~~' .

'.. • ~. r' • '

, >- ,

',-

• .!.'

'I • :...,

'.. "

.~.

!9~:

M~:

1.93:

-,
. GQM~.

. '

~~'you_fo mo.ve to Station 24.. ' ,
-'i:;. ... .. :-

.10/4. '

Metro~ 157.

Metro: , 151..

Verbatim Radio. TraDs~rip~ .froJD M~tro - Fire Departments'
. August 28, ZOPS ... Bayerbplosio'D
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.:.: '

" .
"~ e

:..~~
,,'

157:

Metro:

15-7:
,"

Metro, 2401.

Metro:

__~ with' you use ~t Albims exit, g~ing to be moving
~ss 'thed~~ to cover 32. . ' .

. ~1 ., .... & _. •

10/4~'2338, I need you to go.W:a stati~n jnd·g~t there. and stay ~ide.
.. - ." ~. :. . ..

Okay. So, ~ey bven't iDitiat~ci~e~el~inplaCe?
- ".-&

2401. '
·
,,'

, ,.
· -" ..... - . .
."" . ~ .
'..
, .
'r .', .. .'

'.,

.. ,,'

2401.:, Were you~ for FirstAv~ C9uimand:
, ._ :' • • •• T .' ;~_ ~ ",;,;~!:=~ .::" , '... ~' . .. &_ .. , _"

Metro: ' .Affiimative. :'fioi my' sDsWe"t~" j.JUSt 'ii~ed to lalow if 193:n~ed 10
~ove. their sthtion~~y th~'at DUnl:*ft ' ,

... .~.... .. ~." • " • :::., ~ & '

Thursday. AWgist28. 2008. the time 11~32p.lIi; ,
~. .·..:7. J -.: "~.;:~ : ...:'

.-
· ",

, .. ....!~,

-'::: '-:."; -

Goah~',

2022; Metro. '. :

. ,

." " -'"

. " ". . . '.' . ,'., ."" ~.~, ..
Thursday;. August 28.28 the tbiie 11:40 p;m.,'
~.. : .. :. • • ,..... - ••' .::~ it':' , .. ·;".,~4 W.·i~ - •• :"

" y." ." ."'"

M~: . ObY,.Metro ~'lsr;·:'.' " ~ '.
T •. '••• 1,' ,;il ..

,"

:
~:" ....

'.
'" ! '

".- '. . ~.

. "

.'

Metro:

2022:

Metro:·

lnaudib~e,

Metro:

2022: '

151: '

Metro:

. '2022'.

......:-.-.;..---=--..,.__~__. stan4tiy in station.

, Winch~~~ was it?'· \~
......

;' - . :- ,

Copy; ~2,~~~t~:itii~7,",.: .
; 2022.,',; ....\ .. ~'.: ',:~,'., .:.,..:. ~' , ..

t' ;. ,

oO-imea<L

157, I want YPu to'go ~~·S~~~25., Metro 541.,

...-

,
",,..

Verbatim Radio TralUcripts frOID Metro - Fire Departments
~u~t28~ 20~8 - Bayer Explosion
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~1;-?'~~?::;f.: - -
.:--. .... ~~ ..

,,-

... "~

'., .
.'....: .

".:,.. ~

. .
':1'

:,:... '

Metro:
... ',' .

Statio~ 22, aUthority. Qf 22P2, take..' a standby at your station for an
e.xPip~io#' at' thC: )la~ Pt~ statiOn 22,. take a standby at.your station,
2340 ' -' . .
. ; .. .~..

..... .. .
: ,"

Metro:

.. . . .~ ..'

Th~ndU,AUDst28; 2008, the 'tuDe 11:4i p.ip,
. ,-' '. 4~··"': ~ :...

. , . I " '

AU'. $~O~ and' uni~·' ·o~ ~~rity of. ~w~. COlPltr OffiQe .of
Smergency Services issuing a shelter iJ;l'place for all B.rqIS we¢oftlie.City

. of ~teston,~~8..,.a,~~l~.~place for~~~o~Charleston,
mcludes the citi~· of. SoUth Charl~n, Dunbar; Nitro, St Albans. All
statjODs 8J)~ writs ·a· shelter, iii place" all areas' West of the CitY of
Cb8d~stdn;'2J43~-_ '. . -, .' ~ . .' '

~ ,'~ ' ': I • 0'; '.._ ...

hiaudible.

"

.,

.: .~. "..... - ';-

.. ..- , ','

~.: ;

:f.~~':..:0"

2344:Meiro:

194:

Th~cIay, Aum. 28. 2608, the t\Dii-:l1:44·p~~.
. ~. ... .'. . -. ~ .::. . . .;", "

:.. . ",

Tahker 194.

Metro to:Tank~:1?4, Y,OU ~ve traffic.. -, , . .
~... ,-'
: .',.

"'. -..
:',.(~' .~.. ~

. '..'

~Ursday, AUI!!§t,~. 20~8. the time 11:45-p.m.

inOudibl~. ;,

..~',' .

','.... '; " .. ' '~' .

..~ I':'
.'
\: f...

','...:.: .
'.: • •j:.,c .'

.'

~: .,." Copy, ~o~ 74, 234S~

Thursday.-Aujmsi2i; 2008, ~e·tmi~',ii:4'1).iL'
-.I":'j,"'. '"" p ";. • ....!'t ..- :- : .... ~-

~...

6, Metro.

: ~. ...... -
...•

-.1

" .

,
<

~ to

Metro: rat UD;it for. MetrO.

6:

Metro:

Do ypu ~ve traffic for us?

Negative.

.Verba~ Radio TraDSerip~from'Metro ~ Fire Depa.-tm.enti
. A~pst 28,~Q.8 - Ba1~r Explosio,:,
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t'·"

, ,

'. ".

-.' . ":" ...... .,;

','
, .. '~, .'? .

-'.... , .

'.

......'
, -'

• : \!-

.... ~~'.
. ..... "

..~ .'. .-
" :.. -

'-::.:. -',

Inaudible.·

Metro:

~19.· .

Metro:

..Wci~ ~l~ out ~~!"~. H~~,~~~.to ~w'~~~~~. ~ .. ~ (~mestic
c;a/l)., '. . '., '. ";... .,' . " . '.: "
.. ,~ , ',-" ';" .,.. ':'~: :,"'. :.''( ... .':.1;:: ',., .~." . ,,', "

Metro: . '. " JO/4, 2~4~:~OO to.~o~ ~2.'" ':', . _- ,.':
~.~ ...' .. -'.' '.. '. .." "";.' ::

' ... "", ..:, .' .. ' I .... '; ~.' _ .: '., ..' - ,

',' ~y;: Js.tQat'per EMS ~otD¢8!'d ~:wh8t's gQU1g on? '. - , . .: .'

"~d:'~'S~ ~e~ B~~i~'~~~'~'~~.,~'~~o~,~o'if.~ugo oyer ~e '
MQuu!BiD, ~~'?-. - ' , '-.' ",-'~ ,':.' ... ,: " '. ..' '. ; .

319:

Metro:

319:

31~: .

Thandav.A_ 28~ idOi,the time 11:48:~fu.. .... '. .... -:' ".. . - .. -" : .

i~9~lout,of32.; , ....

Metro: 2348.

ThurSdaY; Am.t ZI,'100& t~, tim~ i'1:42m~ .
........: ..

Y~;but~ ~:just'g~~~'~.-Maccorlde"the,way·:wecaple in dOWn
~l1~"h= "l1iat~s' \$y:I was1nq~ We,'re going to go 'east of:~inclderii-;' : .. ,.~' . .'..' ......;:'; . , ~: ,

< ;-. • '-

;. . (~'. ~ ~ . . .

, ·A1r}Jhi· W~l1; it.'~.~ S~:,N~·i~ ~~-~ ,I'd nlther you g(f~k over
the"moun~ ~a. conie,bac~ towardS Statioil30., ..

. - '.:. " >-. ' ... ):~', ..:~" .:' ""~ ..~. .··t, -;..

Go,ali:~' S04~ '{ can barely·~~ you.' ,.' '
- . . - ~ .., ...

....-:-~. ". - .' :.: '.: .{. . : .
Metro this is EMS Commarid: . . . . ..

. .~;:,;~~~~~~~.: '. ' '. .

EMS: 1 ~~'1tbuf"if you~V(; beeli- told' or not One; can, you pick up the p~ne
,. 8i1d: tmd out ~i'us;to talk to someone, 8nd the second thing. is ~'and 2~ is

the otiIy ~adS'they've got shut down,~ interstate is ,open.

" '
•.z .

. ~. ~ ..

~" :'lo,,' ,

~".

-1. • ;- ......!;_...

•.:Qo~... ':..• ,,-'

.' ,

.. O'... '! ~ .

,...-:
;::"",:.:

·f.. ···:··
, ,.

J ." ~

.: ~ " .~...
'7.: ~r. • ..

:" .~ ,R;:\•.

~: ~- .. ' '. .
t·~:·:- ....~~.,.

.',._'
: .... ~ ~

, ..

: Okay. 10/4~,

Verbatim Radio Transcrlptl frOm J\fetJ'o - Fire Departmentl
AugUst 2~t2.~ IfayerExploiion
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•• !-

-.'.

t •

,. ,

• .r;. .. : ~ I":' .-.

" ' .

.. ~- .

511,319;.

3i9:- .

511:

3i9J'~,~

S~ ~·'~ijDa; ..~o~etbl~g ~o ~ ~d' we. ~uldn't cOPY, what he was saying
for tpe,jt&ge:' 'o/~ .yO\1.theren~ him?; ,_. ..... :..- ..

"

319:
, . -- ... ,:. ,.-

S~.ajninute, le~·~'ll:pall'YOu. He'llcal1 you back. He's on the
p~~ ~~:~etro. '..:~, .~.;. ... --", _ .. ' .. :'-

. . .:: :'. :': ,:.~- '.:. ~.. . . . .. . .. - .... :.~..:-'. .

ThDriday, AUGlf28, 2008. tile time 11:5Op;m.

:~:.> ',:; \::~-> ~A':~'f:'~~?~~;'~:: .
-', " -.. : ..~ ... ...... .

. ,'. ,_.. . ~ , ._ .. ,". ..' .... .- .- . :. ( . ~:,: .. ' ~ - . .
l\1.ettor ':: Metro(~PYt2009.:in~~' t:le~g ~e s~ef ~3S0.
'.,S:? :... '::.' .'::.; <', >:". ,,;~~':~ ;'<~"; .' .',' ' '~::::~:.':." ,-' ':.' '. .
You have;a~ crewlJere.at the stati9d;'dQ YQu~ the~e~l down there?

" ,. ': Ii " .1; • " ••••.': . :'~ • .. ~ •

'. ..' . ,~ ..' .. ~ ~:= ..... ......
,.~~~~~~~.. '.~:; ..','~":'. ,. ..... ':.'. ::_,.:{ .: - ': .,;;""

Timndit. Aupt2f, _S,'die tuDe,ti:Sl p~Dt.. .
_ ~. _.a... _.' r _:.' • ... _ ".~ .' .:', ';~.. ~ ... • , ... -, •

- .".-.~Scie':wiit ii' ou Deed it___....,..-_-::-" -..-. , . " Y. ..... .;.~.

-::.. :~

:.... i~ ;t"

, ~

':

" ,
.',

"! .' . ~.

?.
'-"J.

'., .
"

",

~ I ~

,"',

:" .

,-.. ,

.. ". .
You, ba!C"rO~y" about teD ~~l~ ~~. ~~:; -~--,.~_:__--'-~...,......~ CaJ)'t get a- '~".:' h~:count.. ' ,.~. -' ., .. ~ , . ,

__.-,;...._~_Chann~12.

.... .... -

. How~y,~ks yo~ god
•• .~...' lA' I. -, .,

...... -
~ ,.., "

-.: .. :: .
<,
" '

.. ~. {jo~:.·' .
,- .'

, ,.
'.'

~ ... ":.

Lt Criwf~rd '. " . ,.,- . sign up thai they have rro.iIl the County.
----.:...-.;~--"'--~:.,~. , '

.L 4',:,

,: ,",. ~

Verbatiiq Radio Transcrip~ frOm Metro,--.Ftre Deparhn,nts
Auguit 28, ~OO8. ~,~ye~'~:q»1os'PD
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i_~:~ r~ t;.~:. '0

~,.' ~ ~

ti~ : :- .. .
'.." ....

,
...,.

-.
. ...•••.,.0

" ,0

... ~ -0

. ..... ~ ~~

l"
.;.....

~....
~ ,

?~..

ril~.4'y.Aumist.~'·2.the time ll:s4.,.m;.,

M~.~Cl.

Metro:

KCU

KCl.

change my location 'to Shawnee P8rk.
o. • , •

Copy, KCl to Shawnee Park, 23S~.

.' ~.

, .
"

f:

Metto~

MetrO, 1S7..
' .. :

l's.~" gO'ai1ei.d:

We"re m.area 2S..

"

"

;"11'_,

Yourl~on7

We're at Sh8wnee Pmk
~ . ~.

- " ...

.~ : .. . =.~:: \ o' o~

Mefr.(>: 1.014, 23SS~ : ., .' - '.
, . ~ :. }', , .. ~:. ~.; ,: ,I ~.. :. . . '

Thuisda!, AugDs*,28~ 'Z008, die tilDe ':1"1:56 p.m.' "
I. . ~ ,i u·" _:. . ' -

si l~ KCl.

S11:

KCl:.

SL~l: '
't. '".:.' ,.

Kef:.

.' I got it tak.~

",:

-
" .

~ • .: .'O

"".

t. _. •

~1;~.1. ..,?:
.:: .,' .

:v
~ "

"

Verbatim Radio Transerlpts from Metro -.F:ire Dep.artmeDts
AngUlt 28, 2~O' - Bilyer, Explosion

Pag~ 31 of3],



.' :.

. -.

.', .......... '.-

.,
.',

,_ . ,;':.; ..·r. '-."
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Thunda)" Aumt~200g~ the'tbn~if:58'p;~•
;!. J •• : •• ',. .: •.• '••• '.:.. •••• .,r1,1 •

Mciup: ~l.'Pni~~ro~.·~lP~J.:~~ ~,:~d.~~}x?und;.J~,.~ and,
W~:~un(J"·shU! ~~:~P1l'-ij~.to ~bid', ~o'i.1te 2S ~~"doWn from

,,- 'I>Ui1bal'to"the ~:edUh"·:·Iine; I{oilte 6(f".siuit down rroni:Charleston.
to the Pilirl,fu;:COI'~fv lin~;' ~Y~,s. 'i slieff~ in "1lCc" for au'areas: WeSt of. ,'., ;-3 "". ~~~, . _ p" .

. tht'Ci{Y:tiIDitS ofCh8rlUton,' fuChidiDa.,$o~ <$ariestOn; Dtmbar~ Nitro,- ,"
" arid Si,Al~,~a 'l$\le1tet: inp~f~ altareas west ofcharleston
?n-~~iity,ot~~~~~~'9m:qe~f~~cyS~ces"~S8.

Thursday,Aunt.i~ ~iW8,'~.;.~~~2;~:~~i: ~ '~.' .
. :: ..... : .. 1 J _ ../ .... , ••• ~ ./~4. '. -: .:' ..::: /''' :;'i-~\.- ...... ~ ; ..':.~ : :r _ .
S~bifoj~ updMe;-~e bye'.P~ti~p~~ti~eWitti uS'now.',

'., , __ ,_ I, '._ '-..~.~..,.. .... • t •.• ..

.:;.-.

! ."._~
:: ..... :0:••

• • 'T'"

,- '
~:...

~'

~~~;~-~
~04 It

.:.c;~ ",,
~ -

..".; ..

.~.'-.:.. ' .

~. '

'-
.. \
.'

"':

- . ~~..... • '.. I~

• ••-: ..... i.....
.~~... -:.

- ; ~ .. ' . ~

.. :~.

-1." •
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"

I '.: •
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Verbatim Radio T~nseripa,from ~etro - Fire Departments
" ,August 28~2008.~Bayer Explosion .

Page 32'of32



Time CaBer

, ,

Sayer ExpJoslon • Nitro Fire
TraDscrip.t-
ReceIved a loud explosion down here around in the ...street

80 area. Do you have anything for us?

.,....

Metro

iO:43 PM Metro
m?

Metro

Metro

Metro

Metro

10:57 PM (?) Metro

Metro

Metro

11:00 PM

Metro back to station 80 be advised we got a report of.an '
explosion at the Bayer plant we. ate still trying to get further.
58 to 312 I don't know ifyou hay~ a visual orit or not, but

58 you can see it real good from th~ ... .inaudible
312 inaudible

58 Metro advises us'that it'~ the ,Bayer pfaht over there.
StatiQn 80 take astand"y on your station refe~ce to ~
explqsi,on in area;24:' in$titute. Take a stan4by refer~n~ing an
expl~on ~ ,Bay~ Crop , , "
Con'finn its just propane DO -e~~mica1s involved.
Sir" I am Dot sho~g any information either way or the
ot~er.: I.will advise you'as soon as I~w soIPe~hing.

Stapon 31 line~ow~ Lady adVis.ing apole
is down beside'ber bo~se. Its going to be leariing'against the
tree. Both the pole and the line are smoIdng. Power, is still
running through' the resi!lents.
....across from the piant they do haVe a major....~ross from
the river a large glow. Looking thr~ugh' with binoculars I
can't tell any'further infonn~tion other tbait flames shooting

301 4o-50ft in the air.-
Copy flames shooting from the plant. Advise'an orange glow
also.

312 What aton_
that would be
I ~ow you' ar~,extretnely 'busy bui we have a cloud'ofsome
type that i~ dark:, its moving m~ie 'tOWards Nitro can you .

. p,ease try and get some infonnation' so you can tell US wh'at '
301 it is?

Copy cloud is moving towards Nitro. I will try and figure out
something.
Th@ command on scene hadn't said anything about the cloud
but we are still trying to get some infonnation on it.
you can see the cloud with t~e fire right above it for 3 or 4

301 miles
still trying to figure something out on it.
lfwe don't hear something within 5 or 6,minutes we are

301 going to do a shelter in place in the St. Albans area.



'~.

.'

'.

Metro

????

Metro

11 :07 PM Metro
???
?11

Okay sir
301 inaudible

All station 31 members report to station for standby
········(OTHER FIRE CALL)····"'·····
Reference to rath~ .or not to put a shelter in place. Chief24

-advised the Coupty Fire Dispatch as ofright now they are
putting a shelter in place. I am not able to advise further. I
~lliet you know as soon as- I get an update.
Okay, that would be understandable for area 24 becaUse the
wind is,moving towards the West, towards our city, away

301 from Institute.
Okay
inaudible
No, not lmt~l I know what it'is.



 1

Calls from Bayer Crop Science to Metro 911 and 911 to Bayer 
Crop Science Incident of August 28, 2008 

 
Metro Contacting Bayer Crop Plant at 2239 hrs August 28, 2008 
 
Metro: Dialing (quick dial) Bayer Crop Science and phone rings (7) times, during 
duration, dispatcher Paul Dryden asks, …..anybody called from the plant yet ?  Yes, J-
Rod I just hung with him what ya need?  (background) …that’s all I need [inaudible]… 
 
Bayer Crop Science: Main gate Steve… 
 
Metro: Hey, this is Metro 9-1-1 um, what do we have?  Do you know?  
 
Bayer Crop Science: Uh, well I haven’t got in…structions to uh as to what to tell 
everybody yet... 
 
Metro: Okay… 
 
Bayer Crop Science: …but uh, uh we just have an emergency alarm in progress right 
now. 
 
Metro: Okay, do you know what area…. 
 
Bayer Crop Science: And we’ll, we’ll contact ya when as soon as I get the information 
to…  
 
Metro: Okay I… 
 
Bayer Crop Science:  …give ya I’ll contact  ya… 
 
Metro: …I’ve got County Emergency Services Director trying to find something out is 
there…..  Do you know what area of the plant or anything?   
 
Bayer Crop Science:  Well I can’t give out any information, like I say, we’ll contact you 
with the, with the proper information. 
 
Metro: Okay, what is your name? 
 
Bayer Crop Science: Uh, Steve Brick, uh guard at the main gate. 
 
Metro: Okay…alright 
 
Bayer Crop Science: Okay… 
 
<<DISCONNECTED LINE> 
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Metro Contacting Bayer Crop Plant at 2242 hrs August 28, 2008 
 
Metro: Dialing (quick dial) Bayer Crop Science and phone rings (7) times, during 
duration, dispatcher Strader makes the following announcement,  Metro all Nitro units be 
advised,  Sheriff’s Department is closing Rte 25 on the eastern end of Institute at this 
time, near the plant. 
 
Bayer Crop Science: (Can hear someone picking up phone and dialing what appears the 
numbers for 9-1-1).   
 
Metro: Hello? 
 
Bayer Crop Science: 9-1-1? 
 
Metro: Yeah. 
 
Bayer Crop Science: Yes this is uh, Steve at the main gate.. 
 
Metro: Ok.. 
 
Bayer Crop Science: We need a ambulance, uh…uh immediately.. 
 
Metro: Ok.. 
 
Bayer Crop Science: For a burn….uh we have uh… 
 
Metro: A burn patient? 
 
Bayer Crop Science: Burn patient, yes. 
 
Metro: Ok. Where at in the plant? 
 
Bayer Crop Science: At the main, the… 
 
Metro: Main Gate? 
 
Bayer Crop Science: Come to the main gate. 
 
Metro: What happened do you know? 
 
Bayer Crop Science: And uh, well I can’t give out any information until I get uh,  my 
information… 
 
Metro: Ok 
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Bayer Crop Science: Ok.. 
 
Metro: In background, Metro advises, “Hey Matt send the medics into the main gate they 
got a burn patient”. 
 
Bayer Crop Science: (Interupting)  we’ll, we’ll notify you… 
 
Metro: Ok.  (talking to EMS dispatcher) main gate of the plant they have a burn patient. 
 
Metro: Ok. 
 
Bayer Crop Science: We’ll contact you when we have further information. 
 
Metro: Alright. 
 
<<DISCONNECTED LINE> 
 
 
 
Call Received:  2315 hrs August 28, 2008 
 
Metro: 911?  
 
Bayer Crop Science: Yes.  This is a Steve Bereck at main gate at the Bayer Crop 
Science?   
 
Metro: Ok.  Hold on just one second.  (covers phone) Paul!  I got the main gate Bayer 
Crop.  (Inaudible radio and phone)   
 
Metro:  This is Paul can I help you?   
 
Bayer Crop Science:  Yeah, I’ve been trying to get a hold of you but all the lines is just 
(inaudible) 
 
Metro: Yeah Yeah 
 
Bayer Crop Science: What it is we, we have an emergency at uh Bayer Crop Science 
plant, and the only information I can give you is that will need and uh, you might want to 
uh alert the community, I’ve, uh, my supervisor informed me to tell you to uh alert the 
community that there is an emergency uh in the plant right now. 
 
Metro: Uhm mm 
 
Bayer Crop Science: And uh, and what is your name sir? 
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Metro: Uhh, Paul 
 
Bayer Crop Science: Paul? 
 
Metro: Yes 
 
Bayer Crop Science: Ok…so that’s that’s what it amounts to, just alert the community 
that there’s emergency in the uh Bayer Crop Science plant, and we will uh, keep you 
informed. 
 
Metro: Ok, just real quick, uh we had reports that was in the Larvin unit, are you able to 
confirm or deny that? 
 
Bayer Crop Science: Pause..No that’s all.  I’m I’m only allowed to tell you that we have 
an emergency in the plant. 
 
Metro: Ok and who was it that told you to tell us that?  I’m sorry. 
 
Bayer Crop Science: The uh, my uh the shift leader, uh, shift leader, uh,  Mike Cox. 
 
Metro: Mike Cox?  Ok. 
 
Bayer Crop Science: uh.. 
 
Metro: Alright then. 
 
Bayer Crop Science: Ok. 
 
Metro: Ugh hungh. 
 
<<DISCONNECTED LINE>> 
 
 
 
Call Received:  2334 hrs August 28, 2008 
 
Metro: 911 What’s your emergency? 
 
Bayer Crop Science: Yes, this is Bayer Crop Science.  This is Steve at the main gate at 
Bayer Crop Science, we just wanted to give you an update on uh we are still in 
emergency condition at the Bayer Crop Science plant, and uh, my instructions are to tell 
you keep the community alerted, uh, we’re responding to our emergency. 
 
Metro: Ok sir, can you hold on just a second for me? 
 
Bayer Crop Science: Sure. 
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Metro: Thank you. 
 
<<PHONE PLACED ON HOLD TO GET SUPERVISOR>> 
 
Call Picked up by Supervisor in Metro:  2235 hrs August 28, 2008  
 
Metro: This is Paul the Supervisor can I help you? 
 
Bayer Crop Science: Paul?  Yes Paul,  this is Steve at the Bayer Crop Science plant? 
 
Metro: Yes. 
 
Bayer Crop Science: Uh, I just give you an update, we’re, we’re, still in the emergency 
condition in the plant. 
 
Metro: Ok. 
 
Bayer Crop Science: We just wanted to inform you to, just uh,  keep the community on 
the alert, uh, uh, and that’s uh, and that’s it right now. 
Metro: Ok 
 
Bayer Crop Science: We’re responding to our emergency. 
 
Metro: Alright, our Emergency Services Director and, uh, EOC personnel is putting the 
uh community shelter in place from Charleston to, actually South Charleston uh Dunbar, 
Nitro, St. Albans areas.  They are going to go ahead and shelter in place those areas. 
 
Bayer Crop Science: Ok.  Well Ok,  that’s yeah like I say, that’s that’ll be you know, 
that’s not my call…. 
 
Metro: Right… 
 
Bayer Crop Science: I’m just instructing you that we’re handling our emergency. 
 
Metro: Ok. 
 
Bayer Crop Science: That’s all I can tell you, Ok? 
 
Metro: Ok.  Now I put in a request just a little bit ago, uh, Dale Petry, our Emergency 
Services Director is wanting somebody from the plant to report to our EOC. 
 
Bayer Crop Science: Ok. 
 
Metro: Uhm, and also, let me give you a number for our EOC…when your ready for it. 
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Bayer Crop Science: Ok, go ahead.. 
 
Metro: 746-8828. 
 
Bayer Crop Science: 8828. 
 
Metro: Yes… 
 
Bayer Crop Science: Ok uuh.  Our spokesman is Tom Dover, but I don’t know when he 
can talk to you. 
 
Metro: Ok. 
 
Bayer Crop Science: Ok.  But that’s the number, 8828. 
 
Metro: Yeah..that’s our… 
 
Bayer Crop Science: (inaudible)  That’s your EOC? 
 
Metro: Yeap..that is our EOC. 
 
Bayer Crop Science: Ok.  Thank-you Paul. 
 
Metro: Agh hungh, Thank-you. 
 
Bayer Crop Science: Ok. 
 
<<DISCONNECTED LINE>> 
 
 
 
Call Received 0006 hrs August 29, 2008 
 
Metro: 911, what’s your emergency? 
 
Bayer Crop Science: Yes, this is Steve Bereck at the main gate at the Bayer Crop 
Science plant? 
 
Metro: Yes sir. 
 
Bayer Crop Science: And we just wanted to give you an update that we’re still in, uh, 
our emergency response condition… 
 
Metro: Uhm mmm… 
 
Bayer Crop Science: And we’re still responding to our emergency… 
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Metro: Uhm mmm… 
 
Bayer Crop Science: And that, a , you know, we will keep you up to dated…who am I 
talking to? 
 
Metro: This is Shawna…operator 750. 
 
Bayer Crop Science: Shawna?  (pause)  Ok, uh, that’s the conditions Shawna…. 
 
Metro: Ok.. 
 
Bayer Crop Science: And, uh…Oh, and another thing, there was a Mike Curry on the 
way to Metro to, uh, t—t—help you a… 
 
Metro: Ok.. 
 
Bayer Crop Science: Be aware of the situation. 
 
Metro: Alright, and your name? 
 
Bayer Crop Science: Stephen Bereck. 
Metro: Stephen Bereck…ok 
 
Bayer Crop Science: Ok thank-you.. 
 
Metro: Ugh hugh, bye-bye… 
 
<<DISCONNECTED LINE>> 
 
 
 
Call Received 0040 hrs August 29, 2008 
 
Metro: 911 what’s your emergency? 
 
Bayer Crop Science: Yeah, uh this is Steve Bereck at Bayer Crop Science… 
 
Metro: Yes sir.. 
 
Bayer Crop Science: We just wanted to uh, give you an update.. 
 
Metro: Ok 
 
Bayer Crop Science: And uh, whom am I talking to please? 
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Metro: This is Shawna.. 
 
Bayer Crop Science: Shawna, ok, uh Shawna we’re uh still in, our uh,  emergency 
response condition and uh, that’s uh,  but we just wanted to tell you… 
 
Metro: Ok 
 
Bayer Crop Science: Ok… 
 
Metro: Alright, Thanks bye bye.. 
 
Bayer Crop Science: Thank-you. 
 
<<DISCONNECTED LINE>> 
 
 
 
Call Received 0112 hrs August 29, 2008 
 
Metro: 911 what’s your emergency? 
 
Bayer Crop Science: Yes.  This is Steve Bereck at the Bayer Crop Science main gate.. 
 
Metro: ugh hungh… 
 
Bayer Crop Science: We just wanted to give you an update, that, uh,  our resp…our 
response team is at our responding to our emergency…. 
 
Metro: uhmm mmm… 
 
Bayer Crop Science: And that we will continue to keep you updated… 
 
Metro: Ok… 
 
Bayer Crop Science: With any further development… 
 
Metro: Ok..so you are still in emergency response conditions.. 
 
Bayer Crop Science: Yes 
 
Metro: Ok. 
 
Bayer Crop Science: Uh, whom I speaking to? 
 
Metro: This is Shawna again.. (laughs) 
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Bayer Crop Science: Shawna again???  Ok Shawna… 
 
Metro: Yeah… 
 
Metro::Ok…so you’re still in emergency response conditions… 
 
Bayer Crop Science: Yes maam.. 
 
Metro: Your uh, your crew is responding…. 
 
Bayer Crop Science: Yes.. 
 
Metro: Ok.. 
 
Bayer Crop Science: Ok Thank you.. 
 
Metro: Ugh hungh…bye bye…. 
 
<<DISCONNECTED LINE>> 
 
 
 
Call Received 0143 hrs August 29, 2008 
 
Metro: 911 what’s your emergency? 
 
Bayer Crop Science: Uh, yes this is Steve Bereck, Bayer Crop Science, we just wanted 
to keep you informed that our emergency team is uh,  still responding to our emergency.. 
 
Metro: Ok… 
 
Bayer Crop Science: And we will continue to keep you updated. 
 
Metro: Ok…. 
 
Bayer Crop Science: Thank you. 
 
Metro: Alright. 
 
Bayer Crop Science: And who am I speaking to? 
 
Metro: 746. 
 
Bayer Crop Science: 746. alright thank you. 
 
Metro: Alright, ugh hungh. 
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<<DISCONNECTED LINE>> 
 
 
 
Call Received 0301 hrs August 29, 2008 
 
Metro: 911 what is your emergency? 
 
Bayer Crop Science: Yes, this is Steve at Bayer Crop Science.. 
 
Metro: Hey Steve. 
 
Bayer Crop Science: Ok.  We just wanted to give you an update, we’re (pause) our 
response team has things under control, but we are still in an alarm state. 
 
Metro: Ok. 
 
Bayer Crop Science: Ok…uh, whom am I talking to?  Shawna? 
 
Metro: No, this is operater (pause) this is Matt. 
 
Bayer Crop Science: Matt? 
 
Metro: Yeah. 
 
Bayer Crop Science: Ok Matt…Thank-ya 
 
Metro: Thanks man….bye 
 
<<DISCONNECTED LINE>> 
 
 
 
Call Received 0333 hrs August 29, 2008 
 
Metro: 911 what’s your emergency? 
 
Bayer Crop Science: Uh, yeah, this is Steve Bereck at Bayer Crop Science. 
 
Metro: Ok. So there is still an alarm going on? 
 
Bayer Crop Science: Yes.  Your control number is 742? 
 
Metro: My operator number is 759. 
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Bayer Crop Science: 759…(pause) Ok sir.. 
 
Metro: Ok…and you say that uh…what team is on it? 
 
Bayer Crop Science: Yeah, uh our uh  (pause) we still have an alarm and our emergency 
squad is on the scene and we will keep you updated. 
 
Metro: Ok..I’ll let em’ know.. 
 
Bayer Crop Science: Ok..Thank you.. 
 
Metro: ugh humm. 
 
<<DISCONNECTED LINE>> 
 
 
 
Call Received 0550 hrs August 29, 2008 
 
Metro: Metro. 
 
Bayer Crop Science: Uh, this is Barbara with Bayer Crop Science… 
 
Metro: Yes maam. 
 
Bayer Crop Science: I just wanted to give you an update.  We have an all clear except 
for the Larvin unit and as soon as I know more, I will call you back…and what’s your 
name? 
 
Metro: Jarred. 
 
Bayer Crop Science: Jarred?  J-E-R-R….(spelling name) 
Metro: J-A-R-R-E-D. (spelling name) 
 
Bayer Crop Science: Boy I was way off wasn’t I …J-A-R-R-E-D… 
 
Metro: All clear except for the Larvin unit? 
 
Bayer Crop Science: Except for the Larvin unit. 
 
Metro: Ok… 
 
Bayer Crop Science: Thank-you so much. 
 
Metro: Ugh hugh, bye. 
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<<DISCONNECTED LINE>> 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
***Call Received 2239 hrs August 28, 2008 
 
Metro: (calling number and getting recording that says, I’m sorry, your call cannot be 
completed as dialed)   
 
This was at the end of the calls that Dave had sent me.  Not sure if this is Metro 
attempting to contact Bayer or not. 
 
 
 
 



KANAWHA COUNTY COMMISSION
Post Office Box 3627
Charleston, West Virginia 25336

Henry C. Shores
Commissioner

Via Facsimile d
and Regular United States Mail
Nick Crosby, Plant Manager
Bayer CroMSCi.

South Charleston, WV 25303-1300

W. Kent Carper
Commissioner

September 4, 2008

Telephone (304) 357-0101
Fax (304) 357-0786

www.kanawha.us

David J. "Dave" Hardy
Commissioner

Re: Bayer Cl'opSdence Explosion ofAugust 28. 2008

Dear Mr. Crosby:

I am writing you to express my great concern regarding Bayer Cropscience's response to the explosion on
August 28, 2008.

Enclosed is the transcript of all telephone calls between Metro 911 and your representative during this
emergency. The transcripts clearly show Metro 911 repeatedly asked for information and was refused. The
Emergency Plan, as well as government reporting requirements, call for your company to provide information to
the conununity in a timely manner during such emergencies. This did not happen. In fact, no notification from
Bayer included mention ofthe "Larvin Unit" until the all-elear the next morning. This was a complete abdication
of Bayer's responsibility to your-neighbors and our first responders, who were sent uninformed to an explosion
because no one was «allowed" to infonn us.

Kanawha County Emergency Officials were given no information during this critical time to make proper
decisions to ensure the safety ofits citizens.

I urge you to review these transcripts and know that I am deeply concerned by Bayer's lack of response
during this event.

WKCIkrm
Enclosure
co: Henry C. Shores, Commissioner

Dave Hardy, Commissioner
Jennifer Sayre, Deputy County Manager/Grant Director
Dale Petry, Kanawha County Emergency Services Direcf9r
Grant Gunnoe, Charleston Emergency Services DirectQr
Dave Armstrong, Planning Director
Carolyn Charnock, Director, Metro 911



Calls from Bayer Crop Science to Metro 911 and 911 to Bayer
Crop Science Incident of August 28, 2008

Metro Contacting Baver CroD Plant at 2239 brs August 28. 2008

Metro: Dialing (quick dial) Bayer Crop Science and phone rings (7) times, during
duration, dispatcher Paul Dryden asks, .....anybody called from the plant yet? Yes, J
Rod I just hung with him what yaneed? (background) ...thafs all I need [inaudible]...

Bayer Crop Science: Main gate Steve...

Metro: Hey, this is Metro 9-1-1 urn, what do we have? Do you know?

Bayer Crop Science: Vb, well I haven't got in... structions to uh as to what to tell
everybody yet...

Metro: Okay...

Bayer Crop Science: ...but uh, uh we just have an emergency alarm in progress right
now.

Metro: Okay, do you know what area....

Bayer Crop Science: And we'll, we'll contact ya when as soon as I get the information
to...

Metro: Okay 1...

Bayer Crop Science: ...give ya I'll contact ya...

Metro: I've got County Emergency Services Director trying to find something out is
there Do you know what area ofthe plant or anything?

Bayer Crop Science: Well I can't give out any information, like I say, we'll contact you
with the, with the proper information.

Metro: Okay, what is your name?

Bayer Crop Science: Uh, Steve Brick, uh guard at the main gate.

Metro: Okay... alright

Bayer Crop Science: Okay...

«DISCONNECTED LINE>
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Metro Contacting Bayer Crop Plant at 2242 hrs August 28, 2008

Metro: Dialing (quick dial) Bayer Crop Science and phone rings (7) times, during
duration, dispatcher Strader makes the following announcement, Metro aU Nitro units be
advised, Sheriff's Department is closing Rte 25 on the eastern end ofInstitute at this
time, near the plant.

Bayer Crop Science: (Can hear someone picking up phone and dialing what appears the
numbers for 9-1-1).

Metro: Hello?

Bayer Crop Science: 9~I-I?

Metro: Yeah.

Bayer Crop Science: Yes this is uh, Steve at the main gate..

Metro: Ok..

Bayer Crop Science: We need a ambulance, uh...uh immediately..

Metro: Ok..

Bayer Crop Science: For a bum....uh we have uh...

Metro: A bum patient?

Bayer Crop Science: Bum patient, yes.

Metro: Ok. Where at in the plant?

Bayer Crop Science: At the main, the...

Metro: Main Gate?

Bayer Crop Science: Come to the main gate.

Metro: What happened do you know?

Bayer Crop Science: And uh, well I can't give out any information until rget uh, my
information...

Metro: Ok
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Bayer Crop Science: Ok..

Metro: In background, Metro advises, "Hey Matt send the medics into the main gate they
got a bum patient".

Bayer Crop Science: (Interupting) we'll, we'll notify you...

Metro: Ok. (talking to EMS dispatcher) main gate ofthe plant they have a bum patient.

Metro: Ok.

Bayer Crop Science: We'll contact you when we have further information.

Metro: Alright.

«DISCONNECTED IJNE>

Call Received; 2315 hr. August 28. 2008

Metro: 911?

Bayer Crop Science: Yes. This is a Steve Bereck at main gate at the Bayer Crop
Science?

Metro: Ok. Hold on just one second. (covers phone) Paull I got the main gate Bayer
Crop. (Inaudible radio and phone)

Metro: This is Paul can I help you?

Bayer Crop Science: Yeah, I've been trying to get a hold ofyou but all the lines is just
(inaudible)

Metro: Yeah Yeah

Bayer Crop Science: What it is we, we have an emergency at uh Bayer Crop Science
plant, and the only information I can give you is that will need and uh, you might want to
uh alert the community, I've, uh, my supervisor informed me to tell you to uh alert the
community that there is an emergency uh in the plant right now.

Metro: Uhm mm

Bayer Crop Science: And uh, and what is your name sir?
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Metro: Uhh, Paul

Bayer Crop Science: Paul?

Metro: Yes

Bayer Crop Science: Ok...so that's that's what it amounts to, just alert the community
that there's emergency in the uh Bayer Crop Science plant, and we will uh, keep you
informed.

Metro: Ok, just real quick, uh we had reports that was in the Larvin unit, are you able to
confirm or deny that?

Bayer Crop Science: Pause..No that's all. I'm I'm only allowed to tell you that we have
an emergency in the plant.

Metro: Ok and who was it that told you to tell us that? I'm sorry.

Bayer Crop Science: The ub, my uh the shift leader, ub, shift leader, ub, Mike Cox.

Metro: Mike Cox? Ok.

Bayer Crop Science: uh..

Metro: Alright then.

Bayer Crop Science: Ok.

Metro: Ugh hungh.

«DISCONNECTED LINE»

CRll Received; 2334 hrs August 28. 2008

Metro: 911 What's your emergency?

Bayer Crop Science: Yes, this is Bayer Crop Science. This is Steve at the main gate at
Bayer Crop Science, we just wanted to give you an update on uh we are still in
emergency condition at the Bayer Crop Science plant, and uh, my instructions are to tell
you keep the community alerted, uh, we're responding to our emergency.

Metro: Ok sir, can you hold on just a second for me?

Bayer Crop Science: Sure.
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Metro: Thank you.

«PHONE PLACED ON HOLD TO GET SUPERVISOR»

Call Picked up by Supervisor in Metro: 2235 hrs August 28. 2008

Metro: This is Paul the SupelVisor can I help you?

Bayer Crop Science: Paul? Yes Paul, this is Steve at the Bayer Crop Science plant?

Metro: Yes.

Bayer Crop Science: Db, I just give you an update, we're, we're, still in the emergency
condition in the plant.

Metro: Ok.

Bayer Crop Science: Wejust wanted to inform you to, just uh, keep the community on
the alert, uh, uh, and that's uh, and that's it right now.
Metro: Ok

Bayer Crop Science: We're responding to our emergency.

Metro: Alright, our Emergency Services Director and, uh, EOC personnel is putting the
uh community shelter in place from Charleston to, actually South Charleston uh Dunbar,
Nitro, St. Albans areas. They are going to go ahead and shelter in place those areas.

Bayer Crop Science: Ok. Well Ok, that's yeah like I say, that's that'll be you know,
that's not my call.. ..

Metro: Right...

Bayer Crop Science: I'm just instructing you that we're handling our emergency.

Metro: Ok.

Bayer Crop Science: That's all I can tell you, Ok?

Metro: Ok. Now I.put in a request just a little bit ago, uh, Dale Petry, our Emergency
SelVices Director is wanting somebody from the plant to report to our EOC.

Bayer Crop Science: Ok.

Metro: Uhm, and also~ let me give you a number for our EOe...when your ready for it.
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Bayer Crop Science: Ok, go ahead..

Metro: 746-8828.

Bayer Crop Science: 8828.

Metro: Yes...

Bayer Crop Science: Ok uuh. Our spokesman is Tom Dover, but I don't know when he
can talk to you.

Metro: Ok.

Bayer Crop Science: Ok. But that's the number, 8828.

Metro: Yeah..that's our...

Bayer Crop Science: (inaudible) That's your EOC?

Metro: Yeap..that is our BOC.

Bayer Crop Science: Ok. Thank-you Paul.

Metro: Agh hungb, Thank-you.

Bayer Crop Science: Ok.

«DISCONNECTED LINE»

Call Receiyed 0006 hrs August 29. 1008

Metro: 911, what's your emergency?

Bayer Crop Science: Yes, this is Steve Bereck at the main gate at the Bayer Crop
Science plant?

Metro: Yes sir.

Bayer Crop Science: And we just wanted to give you an update that we're still in, ub,
our emergency response condition. "

Metro: Uhm mmm...

Bayer Crop Science: And we're still responding to our emergency...

6



Metro: Ohm nunm...

Bayer Crop Science: And that, a, you know. we will keep you up to dated...who am I
talking to?

Metro: This is Shawna...operator 750.

Bayer Crop Science: Shawna? (pause) Ok, uh, that's the conditions Shawna....

Metro: Ok..

Bayer Crop Science: And, uh... Oh. and another thing, there was a Mike Curry on the
way to Metro to. uh. t-t-help you a...

Metro: Ok..

Bayer Crop Science: Be aware ofthe situation.

Metro: Alright, and your name?

Bayer Crop Science: Stephen Berook.
Metro: Stephen Bereck. ..ok

Bayer Crop Science: Ok thank-you..

Metro: Ugh hugh, bye--bye...

«DISCONNECTED LINE»

Can Receiyed 0040 hrs August 29. 2008

Metro: 911 what's your emergency?

Bayer Crop Science: Ycab, uh this is Steve Berook at Bayer Crop Science...

Metro: Yes sir..

Bayer Crop Science: We just wanted to ub, give you an update..

Metro: Ok

Bayer Crop Science: And uh, whom am I talking to please?
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Metro: This is Shawna..

Bayer Crop Science: Shawna, ok, uh Shawna we're uh still in, our uh, emergency
response condition and uh, that's uh, but we just wanted to tell you...

Metro: Ok

Bayer Crop Science: Ok. "

Metro: Alright, Thanks bye bye..

Bayer Crop Science: Thank-you.

<<DISCONNECTED LINE»

Call Received 0112 hrs August 29. 2008

Metro: 911 what's your emergency?

Bayer Crop Science: Yes. This is Steve Bereck at the Bayer Crop Science main gate..

Metro: ugh hungh...

Bayer Crop Science: We just wanted to give you an update, that, uh, our resp...our
response team is at our responding to our emergency....

Metro: uhmm mmm...

Bayer Crop Science: And that we will continue to keep you updated...

Metro: Ok...

Bayer Crop Science: With any further development. ..

Metro: Ok..so you are still in emergency response conditions..

Bayer Crop Science: Yes

Metro: Ok.

Bayer Crop Science: Vb, whom I speaking to?

Metro: This is Shawna again.. (laughs)
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Bayer Crop Science: Shawna again??? Ok Shawna...

Metro: Yeah...

Metro::Ok... so you're still in emergency response conditions...

Bayer Crop Science: Yes maarn..

Metro: Your uh, your crew is responding....

Bayer Crop Science: Yes..

Metro: Ok..

Bayer Crop Science: Ok Thank you..

Metro: Ugh hungh...bye bye....

«DISCONNECTED LINE»

Call Received 0143 hrs August 29. 2008

Metro: 911 what's your emergency?

Bayer Crop Science: Db, yes this is Steve Bereck, Bayer Crop Science, we just wanted
to keep you informed that our emergency team is uh, still responding to our emergency..

Metro: Ok...

Bayer Crop Science: And we will continue to keep you updated.

Metro: Ok....

Bayer Crop Science: Thank you.

Metro: Alright.

Bayer Crop Science: And who am I speaking to?

Metro: 746.-

Bayer Crop Science: 746. alright thank you.

Metro: Alright, ugh hungh.
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«DISCONNECTED LINE»

Call Received 0301 hI'S August 29. 2008

Metro: 911 what is your emergency?

Bayer Crop Science: Yes, this is Steve at Bayer Crop Science..

Metro: Hey Steve.

Bayer Crop Science: Ok. We just wanted to give you an update, we're (pause) our
response team has things under control, but we are still in an alarm state.

Metro: Ok.

Bayer Crop Science: Ok...ub, whom am I talking to? Shawna?

Metro: No, this is operater (pause) this is Matt.

Bayer Crop Science: Matt?

Metro: Yeah.

Bayer Crop Science: Ok Matt...Thank-ya

Metro: Thanks man....bye

«DISCONNECTED LINE»

Call Received 0333 hrs August 29. 2008

Metro: 911 what's your emergency?

Bayer Crop Science: Db, yeah, this is Steve Bereck at Bayer Crop Science.

Metro: Ok. So there is still an alarm going on?

Bayer Crop Science: Yes. Your control number is 7421

Metro: My operator number is 759.

10



Bayer Crop Science: 759... (pause) Ok sir..

Metro: Ok. .. and you say that uh...what team is on it?

Bayer Crop Science: Yeah, uh our uh (pause) we still have an alarm and our emergency
squad is on the scene and we will keep you updated.

Metro: Ok.J'llIet em' ),mow..

Bayer Crop Science: Ok..Thank you..

Metro: ugh humm.

«DISCONNECTED LINE»

Call Received 0550 hn August 29. 2008

Metro: Metro.

Bayer Crop Science: Vb, this is Barbara with Bayer Crop Science...

Metro: Yes maam.

Bayer Crop Science: I just wanted to give you an update. We have an all clear except
for the Larvin unit and as soon as I know more, I will call you back... and what's your
name?

Metro: Jarred.

Bayer Crop Science: Jarred? J-E-R-R....(spelling name)
Metro: J-A-R-R-E-D. (spelling name)

Bayer Crop Science: Boy I was way offwasn't I ...J-A-R-R-E-D...

Metro: All clear except for the Larvin unit?

Bayer Crop Science: Except for the Larvin unit.

Metro: Ok...

Bayer Crop Science: Thank-you so much.

Metro: Ugh hugh, bye.
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«DISCONNECTED LINE»

ltuCall Received 2239 hn August 28.2008

Metro: (calling number and getting recording that says, I'm sorry, your call cannot be
completed as dialed)

This was at the end ofthe calls that Dave had sent me. Not sure ifthis is Metro
attempting to contact Bayer or not.
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Methomyl Incident at BCS Institute, WV

on 2008-08-28
Update 2008-08-31
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Known additional Information 
• MIC was not directly involved in the explosion and no levels of MIC were detected on 

or off the Site.

• The Methomyl Unit was in the process of starting up. The old CS Residue Treater
has been replaced by an identical new SS one during the last shut-down, being used 
the first time (previous one was corroded). 

• The Methomyl Unit has been equipped with a newly installed, thoroughly tested 
Siemens PCS 7 Process Control & Safety System, being used the first time.

• The incident in the Methomyl Unit in 1993 occurred in the Chlorination step and 
therefore has no commonality with this incident.  

• The Phosgene and MIC Production Units are not in proximity of the Methomyl Unit. 
There is an MIC Day-Transfer-Tank (approx. 20 t capacity) adjacent to the Methomyl
Unit which serves  the Methomyl Production as well as the Carbofuran Production. 
This Tank has additional impact protection installed which functioned as designed. 

CSHIB-2008/08-000021
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Positive Points  
• Emergency Response went very well – no significant complaints from the community 

and neighbours

• Local media response was difficult, but fair

• Media attention has been dropped already three days after the incident

• Governor of West Virginia, Joe Manchin III, was at the Site on Friday. He was not
negative but supporting Bayer to stay in the Kanawha Valley

• All Site employees are highly committed to investigating the cause of the incident, to 
manage the aftermath activities, and to support the establishment of the remedial
action plan for re-start and re-construction of the affected Units

• No subsequent incidents happened during the Methomyl and Thiodicarb Units were
cleared from chemicals, the Larvin bins were water quenched to avoid decomposition 
and hence off-site odors, and also the MIC Day-Transfer Tank was emptied via the 
Carbofuran Unit, both latter activities as precautionary measure

CSHIB-2008/08-000022



Yesterday afternoon (Sept. 4) Ken Ward, citing information released by Commissioner Kent
Carper, posted an article online to the Charleston Gazette web page indicating that "Bayer
CropScience officials repeatedly refused to give local emergency responders details about last
week's explosion and fire, according to recordings of phone calls between the company's Institute
plant and Kanawha County's Metro 911 Center."

In response to the article, we released the following information to the media, so that they might
be able to provide more balanced coverage:

Bayer CropScience Response to Metro 911 AHegations
as Reported in the Charleston Gazette

• 'We shared all avadable information with Metro -g'l t as that information became available
over t~le course of the incident.

• The transcripts of the calls to Metro 9'1'1 which were released tod-ay represent only a portion
of the communication b-etliveen Bayer CropScience and emergency response officials
during this. event.

• A number of other contacts were made over the COUfse of tree event to the Office of
Emergency Services, indicatin-g the nature of the event and providing more details,

• Further, tIl ere were several county and st-ate emergency services represent-atives present
in the Emergency Operations Center {EOC} at tlle Bayer CropScience Institute site. These
personnel had full access to all information pertaining to the incident

• Also, when requested by f\,'1etro 9't 1, we had two people from our site go to the mobile
comm~md center and llad another liaison dis.pa!clled to the fVfetro 9"lf Operations Center
on Corndor G,

• vVe fully support and count on the 9"f 'I system and, together with tlle media, we count on
tllem to carry important messages to the public.

• We will continue to work wfth Metro 9'1'1 to improve our information flow, As part of this
commitment, we wfll be acbvely participating with treem in the critique next week,

BUSINESS CONFIDENTIAL TREATMENT REQUESTED Bcs-c00035511



From:
Sent:
To:
Cc:
SUbject:

Attachments:

Hi Nick,

Bayer Institute Communitly Relations Plan.doc

Mary told me she talked with you about the two of us discussing some
Ideas we have for improving relations with the Institute community. I
assume you know I was asked to meet with Peg and Greg in RTP in December
and subsequently asked to prepare my recommendations. In case you were
not given those thoughts, I am attaching them. They would form the '
basis for our discussions.

Once you review the recommendations, please call me at or
let me know when a good time would be for us to converse. If you prefer
to meet in person, I will be back in Charleston March 10-12.

I look forward to our discussions.

Thanks,

Ann Green

--...rrhis email and any attached files are confidential and intended solely for the intended recipient(s). If you are not the
named recipient you should not read, distribute, copy or alter this email. Any views or opinions expressed in this email
are those of the author and do not represent those of the Ann Green Communications, Inc company. Warning: Although
precautions have been taken to make sure no viruses are present in this email, the Ann Green Communications, Inc
company cannot accept responsibility for any loss or damage that arise from the use of this email or attachments.-

~
Bayer Institute

Communlt:iy ReI...

,
I

1
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DRAFT 1 (12-29-08)
Community Relations Strategy

Bayer CropScience Institute Plant

Review of Primary Issues

• The Institute Community was frightened by the August 28th explosion and
subsequent failure to notify emergency responders and neighbors in a timely
manner. Neighbors understand we may not be able to keep incidents from
happening, but they want to know the plant is doing all it can to keep them safe.
That includes emergency response and notification procedures that operate
flawlessly. Community members hear about changes we have made inside the
plant and worry cost-cutting measures may mean increaSed risk.

• Historically, accidents and problems with notification' are all too familiar to the
longer-term residents ofthe community. From the days after Bhopal and the
August 11, 1985 release from the MIC unit, to the Larvin explosion in 1993, plant
neighbors fear they are not being protected by the plant. Change of ownership
has not diminished these concerns. To the neighbors, the plant is merely the
"Institute Plant." Public confidence in plant leadership is diminished.

• The Community Improvement Council (CIC), established to be a liaison between
the plant and its near neighbors in the Institute, Pinewood, West Dunbar Sub-Area
ofKanawha County, is not as effective as possible. Nick Crosby has been an

. infrequent participant. Information shared by those who do attend is viewed as
cursory and not detailed enough to build citizens' confidence. An opportunity is
not being utilized to its fullest.

• Members ofthe Emergency Response Community have been vocal in their
concern about the reporting procedures immediately after the explosion. As with
nearby residents, the responders had expected procedures that were established
years ago to still be in place and that communications from the plant would be
immediate and thorough.

• The old "People Concerned About MIC" activist group, established in the
aftermath ofBhopal, has been reactivated with an ominous new leader, Maya
Nye. Ms. Nye is the daughter ofa Union Carbide retiree and appears to have
animosity towards the chemical industry. She has taken an adversarial approach
from the beginning and is not retreating. Older and more cooperative past leaders
ofthe group (Mildred Holt, a retired teacher, and Pam Nixon, currently the
Citizen Advocate for the West Virginia Department ofEnvironmental Protection)
have chosen to take a back seat.to the more aggressive new leadership. Ms. Nye
promises to bring in outside agitators-something the older leaders had,
heretofore~ not been willing to do. Ms. Nye also has stated publicly she intends to
campaign for the removal ofMIC and phosgene from the site.

[page]
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Community Relations Strategy

• Be aggressive in correcting the communications issues that occurred after the
August 2008 incident to illustrate our commitment to keeping the community
safe. Involve Metro 911 and other local responders to insure they agree with the
"fix" and will be publicly supportive.

• As part ofthe outreach to emergency responders, hold a dinner to thank: them for
their assistance and for their work in revitalizing the emergency response plan.
The dinner also can be an opportunity to make donations to the response
community anticipated through the Supplemental Environmental Payments. To
avoid the appearance ofusing these government-mandated donations for
publicity, refrain from actively seeking media coverage. The responders may
well initiate coverage on their own.

• Meet with the County Commissioners (separately, to avoid Sunshine Law issues)
who have ultimate authority over the unincorporated Institute community about
the improvements and reinforcements to the emergency response notification plan
as soon as possible. Tnvolve Nick Crosby in dialogue with the Commissioners so
they get to know him personally and build confidence in his leadership at the
plant.

• Sponsor a Sub-Area emergency response drill. Involve the CIC in planning so the
entire community will participate. CTC members can lead the effort to include
local citizens who can practice shelter-in-place techniques as well as be observers
of the drill. Include media in the drill, therefore guaranteeing coverage. (This has
been done in past years but not recently.)

• Tncrease Nick Crosby's presence at the CTC meetings. The key leaders in the Sub
Area regularly attend the meetings and have used them for many years to
communicate with the plant. Allow the key citizens to get to know Nick
personally and build confidence in his leadership of the plant. Give Nick the
chance to better understand citizen concerns and interests so he may be more
responsive to them. Make these meetings a priority and, working with the chair
and facilitator, interject more Bayer messages and dialogue.

• Build a better relationship with Bill Raglin with regular and detailed plant visits.
Bill is an Institute resident, leader ofthe Institute, Pinewood, West Dunbar Sub
Area, president ofthe Kanawha County School Board and a retiree from the
Safety Department at the plant. He has concerns about the safety ofplant
operations, perhaps in part because he is not as aware ofactivities in the plant as
in the past. To date, he has remained relatively silent and avoided openly
criticizing the plant. His enhanced involvement with the plant and potential
future support will give the Institute community one oftheir own as an expert to
whom they can tum for understanding of, and confidence in, plant operations.

• Other chemical companies in the Kanawha Valley appear to have a greater
presence than does Bayer, despite the fact that Bayer has not had the head-count
reductions of some of the others. We need to raise our overall presence by
carefully chosen community involvement. For example, volunteers in the Valley
are asking for disaster kit supplies for use by AmeriCorps, a national community

[page]
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service organization sponsored locally by the United Way of Central West
Virginia. Contributing to this cause might be a good fit.

• Create a website for the Bayer Institute site. Involve the CIC in determining
specifics of content so it will meet community needs and be supported by key
leaders. One possible use for the site would be in providing information to the
public during a crisis event.

• Our goal with People Concerned About MIC should be to marginalize them
Build the stronger ties with the rest ofthe Kanawha Valley, keep operations safe,
rebuild confidence in emergency response communications, and the activists will
become irrelevant. This is especially true in a difficult economy where good jobs
mean so much to the area. Interaction with People Concerned should be kept in
the public arena where they cannot distort the facts. Treat them civilly so
observers Will not feel the need to come to their defense. Allow them to seem
uncivil. Local citizens have, historically, not supported fanatical, negative
activism.

• Take a similar approach to The Charleston Gazette. For as many years as it has
been in print, The Gazette has chosen to be anti-business and champion
environmental activists' causes. Marginalize its effectiveness by treating its
reporters with respect but avoid one-on-one interviews with them whenever
possible. Make statements in the public arena where others will report. Release
information timed for the Charleston Daily Mail when practical. Remember the
Charleston Daily Mail has a strong circulation in the Kanawha Valley but The
Charleston Gazette is read throughout the state. Use local television stations and
The State Journal, a weekly business publication circulated statewide, to counter
The Gazette's attacks.

• Over the next several months, develop a "positioning plan" for 'Nick Crosby.
Nick's emergence as the new face will signal a change, and "change" appears to
be what the public wants. Position Nick with local media editors/publishers/news
directors by setting up lunches. Involve Nick in key civic organizations in the
greater Kanawha Valley such as the Charleston Rotary Club where all city's
movers and shakers attend. As Nick becomes the face and voice ofthe Bayer
Institute, the impersonal "corporate walls" will start coming down.

• Develop a Community Relations Strategy timeline with assigned responsibilities
and check points for evaluation for 2009.

[page]
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From:
Sent:
To:
Cc:
Subject:

Attachments:

Greg -

Tom Dover
Friday, January 30, 2009 9:23 PM
Greg Coffey
Nick Crosby
Updated Institute Site Communications Outreach Opportunities

Upcoming opportunities for Interaction - 090130odocozip

Here is the current update of the outreach plans file which reflects recent activities held, meetings already in the works
and planned meetings/discussions yet to be formally scheduled:

.(L]
Upcoming

Ipportunities for into.

Tom

1
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Upcoming events/opportunities for reputation enhancement & public interaction
. and other key dates

To be scheduled:
- Pending 2008 sponsorship to \MJSU Foundation ($10,000)
- Pending 2008 sponsorship to St. Albans Fire Department for general support ($5,000)
- Pending 2008 special sponsorship to Nitro Fire Department for breathing air system support ($10,000)
- Pending 2008 special sponsorship to Institute Fire Department for breathing air system support ($8,400)
- Pending 2008 Bayer Foundation donation to VW Symphony Orchestra ($25,000)
- Pending 2009 sponsorship to area fire departments (Dunbar, Institute, Nitro, St. Albans) ($5,000 each)
- Pending WVMA Job Fair in conjunction with the CTC@VWUIT (Date TBD)

- Follow-up discussions with other Bayer leaders in VW (South Charleston and New.Martinsville) prior to
Feb. 4 VWMA EHS meeting in New Martinsville

. - Meetings with County Commissioners Carper and Hardy (and possibly Shores) prior to Feb 12
- Meetings with Mayors of neighboring communities (together with their Fire Chiefs) prior to Feb 12
- Follow-up meetings with Dr. Whyte, Chief Saunders and Pat Dickinson of VWSU prior to Feb. 12
- Discussions with Institute site tenants prior to Feb.12
- Discussions with other Institute area leaders prior to Feb. 12

- VW Rehab Director & Asst. Director Michael
- Nearby neighboring companies

Already scheduled:
- Chemical Industry Panel for the Pre-employment Chemical Operator Program (CAPT) through
CTC@VWUIT (Tom Dover participated outlining the good Jobs with benefits available to participants)

- Meet with students to answer questions and kick-off of the next two dasses
- Monday, January 12

- \MJU - Marshall Basketball game (Tom Dover and spouse guest of \MJU Student Affairs as on Visiting
Committee) (Tom Dover was visible In his participation, speaking with community reps)

- Luncheon in Charleston at Noon, January 14
• Game that evening in Charleston with opportunities for interactions

- VWMA Chemical Industry Committee meeting
• Thursday, January 15th (Tom Dover participated, sharing with participants the upcoming CSB public

meeting & expected OSHA reporting by end of Feb.)

- UFO Food Drive Kick-off Celebration
- Friday, January 16 to be held at Institute site (Nick Crosby presented our 4th quarter check from

InSITE participation and spoke of both our CSR commitment to safety, volunteerism, and feeding the world.
The Governor was present and spoke. Wide spread posmve TV coverage on the evening news.)

- Guests will include Wdhrow and Oxley families and friends, and local dignitaries

- \MJ GQVemor Inaugural Dinner (Sponsors Appreciation Event) at the Clay Center
- Sunday, January 18 (Tom Dover attended and was visible as Bayer CropSclence in supporting the

Governor, speaking to the Governor, his Chief of Staff, his legislative Coordinator and others)

'. WV Governor Inaugural Ceremony
- Monday, January 19 (Tom Dover attended and was visible as Bayer CropSclence In supporting the

Governor, speaking to chair of WVMA Govt. Affairs committee)

- Industrial Area Managers' meeting
- Tuesday, January 20 (Torn Cover attended reviewed the upcoming CSB public meeting & expected

OSHA reporting by end of Feb. as well as the potentially & relatively positive economic outlook for the
facility)
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Upcoming events/opportunities for reputation enhancement & public interaction
and other key dates

- WVMA Government Affairs Committee meeting
- Wednesday, January 21 (Tom Dover attended reviewed the upcoming CSB pUblic meeting & expected

OSHA reporting by end of Feb. as well as the potentially & relatively positive economic outlook for the
facility)

- WV Chamber Government Relations Committee meeting
- Wednesday, January 28 (Tom Dover attended and greeted the Senatwe President, Earl Ray Tomblin)

- Sub Area Community Improvement Council
- Wednesday, January 28 (Meeting was cancelled due to Inclement weather, re$cheduled for February 11)

- MATRIC Board meeting
- Wednesday, January 28 (Tom Dover met with several key business leaders and Dr. Carter from WVSU)

- SAFER chemical release modeling software introduction and training at Institute site EOC
- Thursday & Friday, January 29 & 30 (MWey and other site EHS reps met with county Metro 911 leaders

and area responders)

- Meeting with Dr. Carter (president of WVSU), selected staff, WVSU Foundation leadership
- Friday, February 6 (NCrosby, TOover to meet and present $10K to foundation for WVSU scholarships),

- Sponsorship of Clay Center Art Gallery's "Out ofthisWor1d: Extraordinary Costl,lmes from Film and
Television" exhibit at the Clay Center for the Arts and Sciences (Exhibit includes costumes from the
most popular adventure and science fiction Hollywood blockbusters)
- Friday, February 6th - Clay Center member's reception (light hors d'oeuvres and beverages provided

by the Clay Center) to kick-off the exhibit (Tom Dover and others from BCS to be present)
- Exhibit runs from Saturday. February 7 through Sunday, May 10th

- A large banner ort the side of the building with our BCS logo as the lead sponsor during the duration
of the event,

- Thank you slide recognition in the Clay Center's Electric Sky Theater during the run of the exhibit, -
- Recognition in the spring edition of the Clay centets quarterly member's newsletter,
- Recognition on advertising, signage and collateral materials relating to the exhibit including posters,

flyers, and ne~paper advertisements. including a press release announcing the exhibit.

- First day ofWV state Govemment Legislative Session
- Wednesday, February 11 (Tom Dover to Interact with local state senators & representatives and to

follow-up with selected state government officials - governor's chief of staff and homeland security leader)

- Sub Area Community Improvement Council
- Wednesd.ay, February 11 (NCrosby, TDover, MWey to attend)

- WV Governor's State of the State Address
- Wednesday, February 11

. - Tom Dover will view with other influencers and BIC members (Now will be at SubArea CIC meeting)

• eSB press conference to rollout their preliminary findings
- Thursday, February 12 in the evening at WVSU

- They are planning a brief press conference on the morning and a public meeting in the evening
- They have indicated that they will provide to us an "embargoed press release" on Feb. 11, for

comment before they release it at the press conference.
- The public meeting will be at 6:30 p.m. the evening of the 12th

- Their lead CSB investigator will present by Powerpoint to the CSB Board quorum [at least 3
people] known facts of the incident.
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Upcoming events/opportunities for reputation enhancement & public interaction
and other key dates

- He does not plan to state conclusions about causes or recommendations since the investigation is
not complete.

• The lead investigator then will answer questions from the Board.
- The,lead investigator has acknowledged and will indude in his report that BCS is cooperating with

the CSB.
- After that, the meeting will be open to comments from community members but not the media,

although they will be present.

- WV Chamber Government Relations Committee meeting
- Friday, February 13

- Industrial Area Managers' meeting
• Tuesday, February 17

- Sponsor's reception at Clay Center for up to 75 guests of our choosing Where the Clay Center provides
an open bar and hors d'oeuvres as part of our Out of This World sponsorship

- Wednesday, February 18 (Date may be changed subject to Clay Center approval/availability)

- WV Chamber Government Relations Committee meeting
- Friday, February 20

- OSHA issues their findings (Date TBD)
• Report expected to be issued sometime during the week of February 23

- WVMA Government Affairs Committee meeting
- Wednesday, February 25

- Sub Area Community Improvement Council meeting
• Wednesday, February 25

- Chemical Alliance Zone Executive Committee meeting
• Thursday, February 26

- WV Chamber Government Relations Committee meeting
• Friday, February 27

- Sub Area Community Improvement Council meeting
- Wednesday, February 25

- WV Chamber Government Relations Committee meeting
• Friday, March 6

- Check presentation to WV Symphony Orchestra for in-title spqnsorship of Bayer Symphony Sunday
- Friday & Saturday, March 6 & 7 - Targeting photo op and presentation to Cooper and Board Chair

prior to the performances (altemative dates ~re Friday, February 13 or Saturday, February 14)

- WVUIT Foundation meeting
- Tuesday, March 10

- WV Chamber Government Relations Committee meeting
- Friday, March 13

- Industrial Area Managers' meeting
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Upcoming events/opportunities for reputation enhancement & public interaction
and other key dates

- Tuesday, March 17

- WV Chamber Government Relations Committee meeting
- Friday, March 20

- WVMA Government Affairs Committee meeting
- Wednesday, March 25

- Sub Area Community Improvement Council meeting
- Wednesday, March 25

- Chemical Alliance Zone Executive Committee meeting
- Thursday, March 26

- WV Chamber Government Relations Committee meeting
- Friday, March 27

- WV Chamber Government Relations Committee meeting
- Friday, April 3

- WVMA I CTC at WVU Tech Job Fair
- Wednesday, April 8 at Charleston Civic Center

• Final Day of WV state Govemment Legislative Session
- Saturday, April 11
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