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NATIONAL SECURITY AGENCY 
CENTRAL SECURITY SERVICE 

FORT GEORGE G. MEAOe:. MARYLAND 20755-6000 

Mr. Thomas A. Drake 
Booz, Allen & Hamilton, Inc 
891 Elkridge Landing Road 
Linthicum, MD 21090 

Dear Mr. Drake: 

20 May 1993 

I wish to express my sincere appreciation for the services you have provided for Project 
LIBRARIAN as Test Conductor. 

As the leader of the testing activities, you provided exceptional support to the System 
Acquisition Manager by your involvement in the analysis and solution of the many problems 
discovered in the testing of the LffiRARIAN system Your input was consistently relied upon during 
the testing and development of the system. Your expertise and knowledge were crucial in keeping 
the testing effort on track during a time of personnel changes, changing requirements, and ever 
present schedule pressures. All the extra hours you worked at site and at home showed the interest 
you had in this project. 

Everyone involved in the LffiRARlAN program recognizes the dedication, spirit of 
cooperation, and attention to the mission that you brought to the project. 

Please accept my sincerest appreciation for your superb effort in support of this major 
Agency project. 

Sincerely~ 

HARRY B. RUTEMILLER 
Chief 

Conventional Access Programs 
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NATIONAL SECURITY AGENCY 
CENTRAL SECURITY SERVICE 

FORT GEORGE G. MEADE. MARYLAND 2075 5-6000 

Tom Drake 
Booz-Allen & Hamilton Inc. 
Airport Square 8, Suite 150 
891 Elkridge Landing Road 
Linthicum, MD 21090 

-r-
Dear Mr. Drake: 

16 December 1994 

Thank you for your contribution of time and talent 
to J' S Customer Day(s} on 26 and 27 October 1994, and 
the dry run on 25 October that gave J personnel the 
opportunity to see so many projects "up close and 
personal." This three-day marathon of back-ta-back 
demonstrations was specially designed to emphasize the 
importance of J products and their impact on the 
mission. The superb quality of everyone of the 16 
demonstrations, and t~e professionalism with which they 
were planned and presen~ed, received well-deserved rave 
reviews. More than 120 DO managers and DO and R5 
personnel attended this premier event and sugges~ed J 
use this same app=oach ~o encourage teaming and 
partne~ships to include an even wider audi ence. 

I realize that every person who presented a 
demonstra t ion at ~his event had to make time in a busy 
work schedule in order to prepare so choroughly and 
deliver the p=esentation in such exemplary fashion. 
The Chief of G58 not only characterized these 
demonstrations as informative, but remarked, "There is 
a lot of good warY. being accomplished by J 
Groupers ... which is invisible to us and ... (they) 
brought it to our attention ... . " This increased 
customer awareness and appreciation were the primary 
goal of this forlli~, and its success is due entirely to 
your professionalism and dedication. Congratulations, 
and my sincere thanks for a job well done. 

&.~ 
Chief, 

Processing Systems 
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\lr Mike Koonberg 

NATIONAL SECURITY AGENCY 
CENTRAL SECURITY SERVICE 

FORT GEORGE G. MEADE. MARYLANO 20755-15000 

Vice-Prc<;idenr. SysTems Development Practice 
Baoz Alh:n & IlamIlton. Inc. 
Sq I Elk.! ldge Landing Road. Suire 150 
Linthicum. yIn 21090 

Dcar !<..Jr. ~oonberg : 

-; February 1 qq) 

Ont' of your employees. Mr. Thomas Drake, works AS rhe Test Engineer for Project JACKPOT at 

the National Security Agency (NSA). JACKPOT is a project [0 redllce rhc. high cost [0 develop 
and mallliaill oftware systems at NSA through [he lise of software engineering techniques. This 
letter is [0 infor!l1 you of the rccent milestone that Mr. Drake was i IIstnllnenral in achieving on the 
JACKPOT ProJccl. Anacht'd is Ihe. Letter of Appreciarion that was given [0 Mr. Drake on behalf 
of hi s :Jl:hicv~lIlt!nt. 

Mr. Drake is a credit ro your orgallization and should receiw special recognitIOn for his outstand
ing etforts and p rofe!)~lonali"l11. Since Mr. Drake jOined the JACKPOT ProjecL there has been 
nothing but praise for borh 1m. tel:hmcal expertise and his abIlIty to work wirh govcll1lllenr rerc;ol1 -
nel. Please make sure that thiS letter is put into his PCI 'onnel file . 

cc: Joseph Sperber 
Many Leshin 
Barbara Langhans 

Sincerely, 

tldL- t ji;(~ 
WIlliam F. Stevenson 

Acung Chief 
General Processing Systems 
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~Ir. Thomas Drake 

a.TfuIfinn: 
The time and effort that :'vIr. Drake devored to making the JACKPOT demonstration a sue· 

cess during J Group Customer Days held on October 25 and 26. 1994 is greatly appreciated. 
Briefings were well received and generated a substantial amount of interest. Seniors who attended 
a number of the JACKPOT presentations were very impressed by the software engineering capa
bilities available through the JACKPOT Project and several took the time to send specific acco
lades to the Chief of 1. 

This demonstration marks a significant milestone in the progress of the JACKPOT 
Project. It is of the utmost importance that positive information about the capabilities of the 
JACKPOT Project be made known to our seniors at NSA. The demonstration that Mr. Drake 
developed and penormed for the seniors has had a major impact on the ability of JACKPOT to 
work with several NSA organizations that had not previously expressed an interest in using soft
ware engineering technology. 

It is through the efforts of people like Mr. Drake that progress continues to take place on 
the JACKPOT Project. NIr. Drake's work on this project has been an outstanding example of his 
technical acumen and his dedication to producing quality work. 

sL"!l~ (/~ 
j ~berly Oakes 

JACKPOT 
Program Manag;er - -

Richard B ozenski 
Technical Director 

General Processing Systems 

t/di..t~ William F. rev:: 
Acting Chief 

General Processing Systems 

i , . 
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NATIONAL SECURITY AGENCY 
FORT GEORGE G. MEAOE. MARYLAND 20755-6000 

Mr. Mnrk J. Gerencser 
Booz Allen & Hamilton, Inc. 
Airport Square 2 
900 Elkridge Landing Road 
Linthicum, MD 21090 

Dear Mr. Gerencser, 

31 

I would like to take this opportunity to recognize Mr. 
Thomas A. Drake as an exceptional employee. He is a credit 
both to your company and to the National Security Agency. 

Mr. Drake is a valued member of the Software Engineering 
Knowledge Based CenLer within the Nat.ional Security Agency's 
Office of Enterprise Computing. As one of the Center's 
senior Lechn~logists, Mr. Drak~ ma nages its Quality 
Engineering program. In thifl posi.tion, he holds frequent 
semin~rs and LuLoridls on code analysis, coding practices, 
testing, software project management, and best current 
practi c es in software developme nt. Mr. Drake's professional, 
yet easy, manner, his aemonstra t ed technical. proficiency, 
and hin obvious enthusiasm [or his field make htm a natural 
teacher and bxiefcr of audiences at all skjll levels in a 
variety or fora. He is onE"- of the Center's most: abl~· 
advocates, recently coordinating an outreach program for 
software personne] at the Cent.ral InteLligence Agency. 

Mr. Drake recently secured his position among his peers as 
an expert in software quality measurement when an article he 
authored, Measuring Soflware Quality: A Case Study, was 
published as a feature art.icle .i.n the November, 1996, issue 
of the Institute of Electrical and Elettronics Engineers, 
Inc. (IEEE) professional journal, Computer. Mr. Drake was 
invited by the IEEE to submit the article fc)llowing the May, 
1996, International Software Quality Week Conference \1here 
he conducted a tutorial on "Best Practices in Software 
Quality Engineering," gave a keynote presentation on the 
case study which became the subject of the article, and 
participated in the executive workshop session of the 
National Software Council. 
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During the course of the subject study, Mr. Drake developed 
a quality code index now commonly known a~3 the Center's 
Cr:.i.. t: ieal MeasuYt.;s. App1 ic()t ion 0 ( these measures to cod.:;: 
under developmeut: provides the project manager an actual 
measure o f coce qUil ~ iLy and a reflective measure of chi:': 
pro cess used to produC'~ the code. Plans are undenlay to 
pro totype use of Lhese m(~.:lsures against. ongoing NSA 
acquisitio n efforLs to provjde periodic snapshot:s at the 
code level of produ~;t and pr()ce!~s qual i l:y. The expected 
suc ce s s o f this prt.)to:" ypc ha~:; s i 9nif icant implicat ions fo r 
ensuring c ode reusability and maintainability. 

[n hi s d a y - t o - day deal i ngA wi th both the Center's ctwtomen.; 
and h.is cc>1](~U911("":S, Ml.. Drake If:-;.)dn by example. He 
unde r s tands the relutionship of his fjeld to Lhe ot1H::l" 
services provided hy l.he Center and consisLently 
demo nSl.raLeS an dbilit:y to balanc~ both his pl..!rsonal ann t:hc 
Center's s hort and lons-Lerm goals. As an acknowledged 
experr in his field, hJs opinjoDs are Doughc and re~pecLed 
by bo t h hi s colleagues and his wanagement. 

jv1r. Drak'2 COil C inU9G co p.l-ovide broth the Cente t' and I 1 ndeed I 
tho'-> Ni"il.ional Security Agenc y high visibility as d lCdde L in 
the area of software Cjllal "j Ly l.esling. His profes::;lo!1alism 
and dedic<ltion to excellence is unfailing and arr:- cestimony 
to his high potential for advancement:. J am proud t.o have 
him as a membe!.- o f my orgnnization. 

J) -.--;;--
~v~ C~---~~~ 
LRwr~nc~ C. Tarbell, Jr. 

Chief, Offi("c of Entel"p-r'ise CompuLl.tlg 

('c: Mr . Michael P. Noonberq 


